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Foreword

Dear course participants,

Welcome to ITC.

Having left your family and country, you have come to ITC to further your education. We
hope that the course you have selected will fulfil your expectations.

A major change will take place during your studies at ITC. From 1 January 2010 ITC will
become a faculty of the University of Twente (UT). Hence, ITC students will receive an UT
degree from that date onwards. ITC education, however, will continue to be offered at the
present location of our Institute.

Education at ITC is characterised by:

= a modular set-up,

= a mixture of theory and practice, often including participants’ own experiences

= a core curriculum for Remote Sensing (RS) and Geo-information Systems (GIS),
common to all programmes, and

= choice options according to individual (research) interest and/or the needs of your own
organisation.

We are pleased to present you this study guide for the 2009/2010 Postgraduate diploma
and Master of Science degree programmes offered full-time at ITC Enschede. This study
guide gives you information on the courses, an overview of the modules and the detailed
content of the course modules. ITC is continuously modifying its courses to the needs of its
students and their organisations.

Description of all elements of education at ITC and the descriptions of the modules of other
courses are available on the ITC website
(http://www.itc.nl/education/courses/modules.aspx).

But there is more to life at ITC than only education. You have arrived at an Institute with
more than 400 students from over 70 countries. Furthermore, also ITC staff is originating
from more than 25 countries: a truly international environment where you will be able to
meet colleagues from all over the world. ITC is organising all sorts of social, cultural and
sports activities. Well-known are the International Sports Tournament, the International
Food Festival and the International Cultural Event. We would like to encourage you to
participate in many if not all of these events and to make new friends in the process.

We will do our best to provide you with the quality of education that you expect from our
Institute.

We wish you the best of success during your studies and a pleasant stay at ITC and in the
Netherlands.

Prof. Dr. Ir. M. Molenaar, Rector ITC
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Introduction MSc & PGD

1. Introduction to the Master of Science degree and the
Postgraduate diploma programmes

1.1 Curriculum

Master of Science
The duration of the Master of Science (MSc) degree programme is 18 months.

The MSc degree programme in Geo-Information Science and Earth Observation consists of
eight courses, each with a specific orientation:

= Applied Earth Sciences

= Environmental Modeling and Management

=  Geoinformatics

= Governance and Spatial Information Management

= Land Administration

= Natural Resources Management

= Urban Planning and Management

= Water Resources and Environmental Management

At successful completion of the Master of Science degree programme, the student is able

to:

1. Analyse problems encountered in professional practice and develop appropriate
methods for studying and/or solving these problems.

2. Apply appropriate methods for collecting, acquiring and verifying spatial data.

3. Use geo-information science and earth observation to generate, integrate, analyse and
display spatial data.

4. Evaluate and apply relevant and appropriate methods and models for data analysis
and problem solving.

5. Apply research skills to formulate and carry out an independent research project.

6. Communicate and defend findings of thesis work.

These objectives at programme level are worked out into objectives at course and module
level. For more information on these, please check the domain specific part of this study
guide or the module descriptions.

Successful completion of the MSc degree programme provides graduates with a
qualification that enables them to continue to PhD level, either in the Netherlands or
abroad.

All Master of Science degree courses lead to a degree with the title:
“Master of Science in Geo-Information Science and Earth Observation”.
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Postgraduate diploma

The nine month Postgraduate diploma course caters for young and mid-career
professionals who need to be proficient in applying geo-information science and earth
observation in their field of interest, analysing problems and applying new methods and
techniques, and managing (multi)disciplinary scientific teams. The Postgraduate diploma
course is equal to the taught part of the MSc course.

Postgraduate diploma courses are offered in:

=  Applied Earth Sciences

= Geoinformatics

= Land Administration

= Natural Resources Management

= Urban Planning and Management

= Water Resources and Environmental Management

At successful completion of the Postgraduate diploma course, the student is able to:

1. Analyse problems encountered in professional practice and develop appropriate
methods for studying and/or solving these problems.

2. Apply appropriate methods for collecting, acquiring and verifying spatial data.

3. Use geo-information science and earth observation to generate, integrate, analyse and
display spatial data.

4. Evaluate and apply relevant and appropriate methods and models for data analysis and
problem solving.

These objectives at course level are worked out into objectives at course and module level.
For more information on these, please check the domain specific part of this study guide or
the module descriptions.

The Postgraduate diploma course leads to a Diploma with the title:
”Postgraduate diploma in Geo-Information Science and Earth Observation”

1.2 Course Structure

All ITC courses are divided into three week periods (modules) or multiples of three weeks
(blocks) in which one subject or related subjects are taught. The Postgraduate Degree
programme is taught together with the MSc programme during the first nine months.

ITC’s core business is the collection and handling of geo-information and its application in
various fields involved in sustainable resource development. ITC has given its core
business a prominent place in the courses. The first modules in all degree courses contain
ITC’s core curriculum: (at least) three weeks of these core modules are spent on
Geographic Information Systems (GIS) and (at least) three weeks are spent on Remote
Sensing. In addition to these core modules all programmes offer more advanced modules
in geo-information and earth observation techniques that vary per course.

The Master of Science programme is split up in four blocks. The Postgraduate diploma
programme is equal to the MSc programme during Block 1 and 2. MSc and PGD students
follow these blocks together in class.

ITC Study Guide — UPM — MSc & PGD — 2009/2010 12
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Figure 1

Structure of MSc and PGD programmes
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Block 1: Principles of GIS/RS

Block 1 is the common core of all ITC educational programmes. It teaches the basic
principles of Remote Sensing and GIS, and how these can be applied in various domains.
This common core ensures a basic level of GIS and RS for all students, regardless of their
background and experience. Block 1 also contains an introduction to the course as a whole
and the teaching approach, and a student advisor is assigned to each student.

Block 2: Domain

Block 2 is specific for the different courses within ITC MSc programme (AES, GFM, GSIM,
LA, NRM, UPM, WREM). In this block the basic principles of the domain and application of
GIS and RS in it are taught and deepened. Please look at the course specific parts of this
study guide to find out more about the content of Block 2 in your course. Students need to
select an MSc thesis topic in this block and work this out in an MSc pre-proposal. An MSc
day and MSc fair are organised to support this.

Block 3: Research profile
Block 3 prepares the student for his/her MSc research by offering learning opportunities on
research skills, advanced research tools and methods, and deepening of research topics.

It starts with a module on research skills. The module is similar for all courses. The
objectives are common, but examples and cases are used from the scientific domain of
each course. Two MSc supervisors are assigned to each student.

The second part contains “advanced topics”. These topics go in-depth in a certain research
method or tool. These have a more generic nature and are supposed to attract students
from different domains. Students have to make a choice from these advanced topics,
which match to their envisaged MSc thesis topic. Because of the advanced level, entry
requirements may be defined for the advanced topics.

The third part of this block is assigned to the ITC research themes. Students have to
formulate their MSc thesis topic within one of ITC research themes. In the last two
modules students will study state-of-the-art knowledge and research in these themes in a
group research assignment. Parallel to this, the student will work on his/her final MSc
thesis proposal. The student has to make a choice for a certain research theme, based on
his envisaged MSc thesis topic.

Block 4: Individual MSc research

In Block 4 the student works individually on his/her MSc thesis. It is required to have an
approved MSc research proposal before entering this block. During this block there is
interaction with the staff, PhD and MSc students of the research theme, for example in
capita selecta. Each student will be assigned 2 MSc supervisors. Formal assessment will be
given at the mid-term presentation and of course the final MSc exam (see MSc
regulations).

1.3 Academic Profile

The academic profile of the MSc programme puts strong emphasis on the scientific

discipline, a scientific approach, basic intellectual skills, co-operation and communication
and the temporal and social context of research. The emphasis on doing research and/or
designing or developing new methods or techniques depends on the application domain.

Multi-disciplinary research is an important focus for the MSc programme because (applied)
research in practice seldom concerns one discipline but is more likely to be
multidisciplinary. Students have to be prepared for that. Starting with a sound basis in
their own domain they will be brought into learning situations in which students from
different domains work together. It should be noted that most if not al research at ITC is
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already multidisciplinary in nature. This is evident in the wide scope of expertise within
departments, and the common denominator to carry out applied research contributing
towards development related issues as specified in ITC’s mission.

1.4 Teaching Approach

In their profession, the graduates have to apply knowledge and skills independently. The
MSc programme is therefore focused at handing over the control of the learning process to
the student. At the beginning of the programme, the teacher will have the main control
and the programme will contain some choices, especially concerning preparation for the
MSc research.

The choices should be motivated, fit to the envisaged research trajectory, and be accepted
by the course director. During the programme the teacher role will develop towards the
role of advisor. The student takes the lead in his/her own learning process by developing
his/her own learning plan within the MSc framework and guidelines. The teacher supports
this as a coach (while still passing on his/her experience).

Figure 3

Handing over control from the teacher to the student

100% —

|

Student control

Control level

Teacher control

Mainly Teacherand Mainly
teacher led student led student led

I 3 4
Blocks in MSc programme

Block 1: Mainly Teacher Led

In Block 1 the teacher takes the lead. He/she defines the content to be studied and
learning tasks and exercises which have to be executed. Students can make limited
choices between learning strategies and learning tasks. The number of contact hours
between teacher and students is relatively large in this stage, mainly consisting of lectures
and supervised practical exercises. Each student will be assigned a student advisor in
Module 1 for advice on study related matters, especially the choice trajectory towards the
MSc topic selection, but also for day-to-day problems, remedial self-study, etc. The
student advisor is assigned for the whole MSc course.

Block 2: Teacher and Student Led

In Block 2 both the teacher and the student take the lead. The teacher defines the
framework in which the student can make his/her own choices about study tasks. The
amount of choice options varies across the different courses (or streams). The student has
to start thinking about his/her MSc research topic and consult staff about its feasibility.
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The number of contact hours between teacher and students is reduced in favour of group
work and independent study and assignments.

Block 3: Mainly Student Led

In Block 3 the student takes control by choosing advanced subjects and a research theme
which fit within his/her MSc thesis topic. The student works on the final version of MSc
research proposal and consults his student advisor and other specialised staff about its
feasibility and quality. The final version of the MSc research proposal has to be presented
and defended by the student for the Thesis Admission Committee. The number of contact
hours between teacher and student is further reduced to make room for independent study
by the student. Two MSc supervisors (first and second) are assigned for MSc supervision at
the beginning of Block 3.

Block 4: Student Led

In Block 4 the student works individually and independently on his/her MSc research
project. This will be supported by meetings with the MSc supervisors and capita selecta
meetings, organised by the research themes. The student is responsible for progress and
quality of his/her own research project and its defence at the end.

The number of contact hours between teacher and students is reduced to a minimum in
this period. It is therefore wise to look for peer support and peer review opportunities in
this phase, which is offered in the research theme where staff, PhD and MSc students are
together.

1.5 Roles within the Curriculum

Course Director

The course director is authorised by and accountable to the Head Education regarding
development and implementation of all courses within a specific domain and their
specialisations. The course director is responsible for execution of the courses, including
logistic aspects, fieldwork, purchase of all materials, the administration of information
regarding students and their study results, diplomas and course records, and course
content archiving.

Course Secretary
The course secretary supports the execution of the course and the course director. She is
the first point of contact for students requiring information regarding the course.

Module Coordinator

Each module is coordinated by a staff member. He or she is responsible for the
organisation and execution of the entire module. The module coordinator can be contacted
for information or questions regarding the module he/ she is responsible for.

Student Advisor

Each student is assigned a student advisor who can help him or her with study related
problems and questions. In many courses, the course director has the role of student
advisor.

Supervisor
Each MSc student will be assigned to a supervisor for the development of their research
proposal and the execution of their thesis research.
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Thesis Admission Committee

MSc students have to develop a research proposal for their thesis and defend this to the
Thesis Admission Committee at the end of Module 10 of the MSc programme. The Thesis
Admission Committee decides whether the research proposal is acceptable to ITC and
complies with (inter)national standards. A positive decision of the Thesis Admission
Committee grants the MSc student entrance to Block 4 of the MSc programme.

Thesis Assessment Board
The Thesis Assessment Board is responsible for the assessment of the MSc thesis at the
end of the MSc degree programme.

Academic Board
The Academic Board, consisting of all professors of ITC, is amongst other tasks,
responsible for the curriculum and quality assurance of education.

1.6 Study Load

The European Union has developed a European Credit Transfer System (ECTS) to allow
easy comparison of study load of courses within Europe. ITC has adopted this system as a
means of improving academic recognition for study abroad. In ECTS, 60 EC credits
represent the workload of an academic year of study. These include lectures, practical
work, seminars, tutorials, fieldwork, and self study. At ITC, each module of three-week
duration has a study load of 5 EC. The MSc course consists of 23 modules and three
additional weeks of remedial teaching, catch-up activities and graduation ceremonies,
totalling 118 EC. The Postgraduate diploma course consists of 12 modules and 1 week of
remedial teaching, and catch-up activities, totalling 61 EC.
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1.7 Opening Hours of ITC Facilities

ITC building
Monday-Thursday 07:30 - 22:30
Friday 07:30 - 21:00
Saturday 09:00 - 17:00
Bookshop
(room 0-006)
Monday-Friday 08:30 — 12:15

12:45 — 16:30

Library
(room 3-038)

Monday, Thursday, Friday 08:30 - 17:00
Tuesday, Wednesday 08:30 — 21:00

Audio-Visual centre
(room 3-039)

Monday, Thursday, Friday 08:30 - 17:00
Tuesday, Wednesday 08:30 — 21:00

Students’ financial administration desk
(room 1-130)

Monday-Friday 10.30 — 13.30

Computer helpdesk
(room 1-004)

Monday-Friday 08:30 - 12:45
13:30 — 17:00
Restaurant

(ground floor)

Monday-Friday

Coffee break 10:15 — 10:45
free coffee/tea

Lunch 12:00 - 13:30
Tea break 15:15 — 15:45

free coffee/tea

ITC Study Guide — UPM — MSc & PGD — 2009/2010
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1.8 Starting dates of modules and holidays

Module number

Registration Master + MSc + PGD
Opening Academic Year

Module 1

Module 2

Module 3

Module 4

Diés Natalis ITC
Christmas break

Module 5
Module 6
MSc day
Module 7
Module 8
MSc research fair
Module 9

Good Friday
Easter Monday

Module 10

Queen's day
Liberation day
Ascension day

Catch-up week MSc & Master
Final Project PGD

Module 11

Whitsun Monday

Module 12

Closing week PGD
PGD closing ceremony

Module 13
Catch-up week MSc
Module 14

Module 15
MSc proposal presentations + Master defences

Closing week Master
Master graduation
MSc modules

16 through 23

MSc mid-term presentations
Diés Natalis ITC

Christmas break

MSc thesis submission

MSc defences

Closing week MSc

MSc graduation

2009 7 2010 /7 2011

Monday, September 14, 2009
Thursday, September 24, 2009
September 28 through October 16
October 19 through November 6
November 9 through November 27

November 30 through December 18

RS exam: Friday, 6 November 2009

GIS exam: Friday, 27 November 2009

re-sit exam RS: Wednesday, 9 December 2009

re-sit exam GIS: Wednesday, 16 December 2009

Thursday, December 17, 2009
December 21, 2009 through January 3, 2010

January 4 through January 22, 2010
January 25 through February 12
Wednesday, January 27, 2010
February 15 through March 5

March 8 through March 26
Wednesday, March 10

March 29 through April 16

April 2, 2010
April 5, 2010

April 19 through May 7

April 30, 2010
May 5, 2010
May 13, 2010 (+ May 14 ITC closed)

May 10 through May 14
May 10 through June 11
May 17 through June 4

May 24, 2010

June 7 through June 25

June 14 through June 18, 2010
Friday, June 18, 2010

June 28 through July 16
July 19 through July 23
July 26 through August 13

August 16 through September 3
August 30 through September 3

August 30 through September 3
Friday, 3 September 2010

September 6, 2010 through
February 25, 2011

November 1 through November 5, 2010
Friday, 17 December 2010

December 27, 2010 through January 3, 2011
Monday, 21 February 2011

February 28 through March 4, 2011

March 7 through March 11, 2011

Thursday, March 10 and Friday, March 11, 2011

ITC Study Guide — UPM — MSc & PGD — 2009/2010
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2. Urban Planning and Management

2.1 Introduction

The Urban Challenge

Urbanization is a global process. Developing and implementing effective urban planning
and management approaches is a major challenge for both present and future generations.
By the year 2050, six billion people — two-thirds of humanity- will be living in towns and
cities. These urban areas are engines of economic growth and offer socio-economic
opportunities. At the same time, urbanization and urban development —particularly in
developing countries- lead to problems as poverty, informality, land use conflicts,
insecurity, environmental risks and degradation.

The magnitude and the dynamics of urbanization place an
enormous burden on organizations responsible for the
planning and management of urban regions. The use of geo-
information technology to understand the nature and
dynamics of the urban areas and the organization of effective
interventions are seen as core objectives of Urban Planning
and Management.

At ITC we believe that geo-information technology and
remote sensing play an important role to contribute to the
objectives of Urban Planning and Management. Examples can
be found in the monitoring of informal settlements and
slums; the provision and location of public services; the
mitigation of hazards in densely populated areas; enhancing
the involvement of different urban groups in the planning and
decision making processes; and the operational urban
planning and management (e.g. infrastructure maintenance;
building control; environmental licensing or land
registration).

Against this background ITC offers education and training in Urban Planning and
Management: courses that integrate knowledge and skills of geo-information technology
with contemporary themes in the field of urban planning and management.

What will be achieved?

The 18-month MSc course in Urban Planning and Management at ITC aims to improve your
knowledge and skills in the development of geo-information science-based approaches for
effective task execution and problem solving in urban planning and management.

The course will specialise you further in current research themes and will give you the
opportunity to undertake an independent research project making effective use of geo-
information technology. A close connection exists between the contents of the education
offered and the on-going research projects at ITC. Examples of current research themes
are:

= Urban Poverty and Slum Reduction = Urban Environmental Management

= Urban Transport = Land Use and Land Tenure

= Infrastructure and Public Services = Participatory GIS

® Hazards, Disaster Preparedness and =  Spatial Planning and Decision
Mitigation Support Systems.
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In combination with active use of your own experiences, the
course is highly relevant in the context and organizations for
which you work. Other key attributes of the end qualifications
of the graduates in Urban Planning and Management course
are effective communication skills in multi-stakeholder
environments; critical attitude; and autonomous learning and
research skills.

For whom is the course relevant in general?

Potential candidates for the MSc course Urban Planning and Management are mid-career
and and early—career professionals who want to strengthen their academic skills and
capabilities and who are employed at local government organizations; public and private
utility agencies; NGOs and private consultancy firms, which are active in the field of urban
planning and management.

The course is also highly relevant for staff employed at universities and training institutes
in the field of urban planning and management with an interest in the use of geo-
information technology.

Basically any academic-oriented professional who is active in urban planning and
management and who uses spatial data in their planning and management tasks is part of
the target group: e.g. Urban planners (geographer-planners or architect-planners); Land
(policy) officers; Engineers (water & sanitation, transport, construction); Environmental
planners and managers.

Why follow the Urban Planning and Management course at ITC?

In a recent alumni survey, graduates gave the following reasons to follow the Urban
Planning and Management course at ITC:

*= Advanced expertise in geo-information science and remote sensing

= Relevant contents, methods and tools reflecting contemporary urban planning practice
= Opportunity to undertake relevant empirical research in developing countries

= International environment with access to Dutch and European experiences

All in all ITC offers a unique international environment for researching and applying geo-
information technology in the context of urban planning and management.

2.2 Objectives and competences

Aims and objectives

The aim of the MSc course Urban Planning and Management is that upon completion of the
course, you should be able to develop geo-information science-based approaches for
effective task execution and problem solving in urban planning and management.

Specifically, upon completion of the course, a participant should:
= demonstrate knowledge and understanding of:

= urban processes and problems;

= urban planning & management theories (and practices);

= geo-information science-based methods & techniques.
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= integrate and apply knowledge and techniques of geo-information science and urban
planning & management for effective task execution and problem solving in urban
areas.

= contribute through research to the development of geo-information-based knowledge
in urban planning and management.

= be able to effectively communicate in a multi-stakeholder working environment.

= have the critical attitude and learning skills to continue to study in a largely
autonomous manner.

2.3 Curriculum of the Domain

Course content

The course content of the MSc course is clustered in four major blocks:

= Block 1. Geo-information science and earth observation (modules 1-4)

= Block 2. Urban Planning and Management (modules 5-10)

= Block 3. Research methods, advanced subjects and research preparation (modules 11-
15)

= Block 4. MSc thesis research (modules 16-23)

The contents of Blocks 1 and 2 are more generic in nature, taking an integrated view of
the field; while in the Blocks 3 and 4, opportunities for increasing thematic specialization
are provided.

Block 1 focuses on the theory, tools and techniques of GIS, Database Management
Systems (DBMS) and Remote Sensing and their application in Urban Planning and
Management.

Block 2 addresses contemporary themes in Urban Planning and Management focusing on
“Analyzing and Monitoring Urban Dynamics” and on “Developing Spatial Interventions in
Urban Planning and Management”

In Blocks 3 and 4, the participant specializes further in his or her field of interest and
deepens the knowledge and skills to prepare for the MSc research phase. Specialization
takes places via advanced and thematic modules, guided by staff specialized in the
selected research theme.
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The MSc. research is about a contemporary
theme in the field of urban planning and
management, making appropriate use of geo-
information technology. Typical themes of MSc
research include: Urban Poverty and Slum
Reduction; Urban Transport; Infrastructure and
Public Services; Hazards, Disaster
Preparedness and Mitigation; Urban
Environmental Planning; Land Use and Land
Tenure; Participatory GIS; Spatial Planning and
Decision Support Systems.

MSc research could include a fieldwork in a city
in a developing country to collect primary and
secondary data and information required for
the research.

Postgraduate diploma course Urban Planning and Management
The 9-month Urban Planning and Management Postgraduate diploma course covers the
modules 1-10 of the MSc course and will be complemented with a final assignment.
Potential candidates for the Postgraduate diploma course are professionals who want to
strengthen their academic skills and knowledge in the application of geo-information
technology in urban planning and management.

The Postgraduatecourse provides the basis to enter the second part of the MSc. course
Urban Planning and Management, which includes an individual research phase.

However, the 9-month Postgraduatediploma course is also very suitable to be taken as a
stand-alone course for those who are interested in the contents of urban processes and
problems; urban planning & management theories (and practices); geo-information
science-based methods & techniques.

Structure
The full MSc course is equivalent to 118 ECTS which is equivalent to 18 months or 23
three-week modules, including catch-up weeks; thesis defense and graduation.

The 9-month PostgraduateDiploma course is equivalent to 61 ECTS which is equivalent to
12 three-week modules, including catch-up weeks.
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In the figure below you find the outline of the entire programme Urban Planning and
Management 2009-2011.

URBAN PLANNING AND MANAGEMENT

Master of Science degree
Postgraduate diploma course :

14 Sept. 2009 — 11 March 2011
14 Sept. 2009 — 19 June 2010

Mod. Title Start End Module
date date Coordinator(s)
Registration 14 Sept. | 25 Sept. | Educational Affairs
Introduction programme 2009 2009
1 Introduction to Urban Planning and 28 Sept. | 16 Oct Drs. E.J.M. Dopheide
Management 2009 2009
2 Earth Observation for Urban Planning 19 Oct 6 Nov Drs. J.J. Verplanke
and Management 2009 2009 Ing. F.H.M. van den
Bosch
3 Geo-information Science for Urban 9 Nov 27 Nov Ing. F.H.M. van den
Planning and Management 2009 2009 Bosch
4 Application of Geo-information Science 30 Nov 18 Dec Ms. M. Kuffer, MSc.
and Earth Observation for Urban 2009 2009
Planning and Management
Christmas break 21 Dec 3 Jan
2009 2010
5-7 Urban Planning and Management (UPM) | 4 Jan 5 Mar Dr. S. Amer
I - Analyzing and Monitoring Urban 2010 2010
Dynamics
8-10 Urban Planning and Management (UPM) | 8 Mar 7 May Dr. J. Flacke
Il - Developing Spatial Interventions in | 2010 2010
Urban Planning and Management
Catch up week MSc and Master 10 May 14 May
2010 2010
11-12 Final Project PGD 10 May 11 Jun Ing. F.H.M. van den
2010 2010 Bosch
Closing week PGD 14 Jun 18 Jun
2010 2010
11 Research Skills MSc 17 May 4 Jun Dr. D. Rossiter
2010 2010 (for UPM part:
Dr. R.V. Sliuzas)
12-13 Advanced MSc Topics 7 Jun 16 Jul Various
2010 2010
Catch up week 19 July 23 July
2010 2010
14-15 Research Themes 26 Jul 3 Sep Various
2010 2010
16-23 MSc thesis research 6 Sep 4 March | Ms. M. Kuffer, MSc.
2010 2011 (course director) &
thesis supervisors
Closing week MSc 7 Mar 11 Mar
2010 2011
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2.4 Staff

Staff of the Urban Planning and Management Programme
Staff involved in the Urban Planning and Management programme comes

predominantly from the Department of Urban and Regional Planning and Geo-information
Management (PGM). However, also staff from the other five scientific departments of ITC
is involved in teaching and thesis supervision. Below you find an overview of the main staff

involved.

Overview of staff

Ms. MSc. (Monika) Kuffer

Course Director UPM/Lecturer

Department of Urban and Regional Planning and Geo-Information
Management/ Bureau Education Affairs

Room : 3-114
Phone :301

Ms. L.J.C. (Laura) Windig
Course Secretary UPM course
Bureau Education Affairs

Room : 2-105
Phone : 464

Dr. S. (Sherif) Amer

Assistant Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-107
Phone : 235

Dr.Ir. L.G.J. (Luc) Boerboom

Assistant Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-152
Phone : 247

Ing. F.H.M. (Frans) van den Bosch

Lecturer

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-132
Phone : 384
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Ir. M.J.G. (Mark) Brussel

Lecturer

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-140
Phone : 497

Drs. E.J.M. (Emile) Dopheide

Lecturer

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-146
Phone : 230

Dr. J. (Johannes) Flacke

Assistant Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-142
Phone : 381

Ms. Ir. E.M.C. (Liza) Groenendijk

Lecturer

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-148
Phone : 528

Prof.Dr.Ir. M.F.A.M. (Martin) van Maarseveen

Head of Department — portfolio holder UPM course in Academic Board
Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-118
Phone : 394

Dr. J.A. (Javier) Martinez

Assistant Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-105
Phone : 527

Dr. M.K. (Mike) MccCall

Associate Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-134
Phone : 223

Drs. J.C. (Johan) de Meijere

Assistant Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-009
Phone : 226
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Prof.Ir P. (Paul) van der Molen

Visiting Professor Land Administration

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-118
Phone : 339

Ing. L. (Bert) Raidt

Lecturer

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-005
Phone : 415

Dr. D.G. (David) Rossiter
Associate Professor
Department of Earth System Analysis

Room : 4-058
Phone : 499

Dr. R.V. (Richard) Sliuzas

Associate Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-136
Phone : 236

J.F.M. (Sjef) van der Steen

Lecturer

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-018
Phone : 377

Prof. Dr. (Anne) van der Veen

Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-138

Phone : 484
Drs J.J. (Jeroen) Verplanke
Lecturer

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-154
Phone : 417

Dr. Ir. M.H.P. (Mark) Zuidgeest

Assistant Professor

Department of Urban and Regional Planning and Geo-Information
Management

Room : 3-130
Phone : 455
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3. Module descriptions

Introduction to Urban Planning and Management

Module: 1 Module coordinator:
Drs. E.J.M. Dopheide

Start: | 28-09-2009
End: 16-10-2009

Level: MSc, PGD ECTS: 5 M09-UPM-102

Introduction

This module sets the framework for the 18-month MSc programme and 9-month
Postgraduate diploma course Urban Planning and Management by defining the main
elements of Urban Planning and Management.

Starting with the individual experiences of participants; a first meaning of Urban Planning
and Management will be developed; which subsequently will be complemented with
insights from recent professional and scientific developments in Urban Planning and
Management in specific areas (Urban Growth; Infrastructure, Transport and Services;
Urban Poverty). The experience of spatial planning in the Netherlands will be shared and
discussed with the participants.

A first orientation on the application of GIS, Remote Sensing and databases in urban
planning and management will be given to be followed up in the subsequent core modules
on GIS and RS.

Throughout the module some academic research skills will be practiced, including
information skills; reading; writing and peer review.

Objectives

= Exchange of experiences in Urban Planning and Management

= Describe the major problems and challenges for organizations and professionals in
Urban Planning and Management

=  Outline some themes in Urban Planning and Management

= Qutline and illustrate the possible role and function of GIS and RS in urban planning
and management

= Understand the practice of Urban Planning and Management in the Netherlands

=  Apply some basic academic skills (literature search; reading; writing; peer review)

= Be able to outline the scope of ITC’s course on Urban Planning and Management;

= Know each other and be able to work together

Contents

= Experiences of participants in Urban Planning and Management

= Lecture and reading programme on some major themes in Urban Planning and
Management

= Habitat day ‘Planning our urban future’ (i.e. Monday 5 October)

= Urban planning and management in the Netherlands

= Application of GIS, Remote Sensing and databases in urban planning and management

= Databases and Information skills

Prerequisites
Not applicable.
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Recommended Knowledge
Not applicable.

Compulsory textbook(s)
O. Huisman and R.A. de By (ed.), 2009: Principles of Geographic Information Systems

Allocated Time per Teaching Learning Method

- An introductory textbook, 4" ed., ITC, ISBN 90-6164-269-5
K. Tempfli, N. Kerle, L.L.F. Janssen and G.C. Huurneman (eds.), 2009: Principles of
Remote Sensing - An introductory textbook, 4™ ed., ITC, ISBN 90-6164-270-1

Hofstee, Paul (ed.), GIS for Urban Planning in the Developing World, ITC Lecture Note,

May 2006
Groenendijk, L. (2003), Planning and Management Tools, ITC, Enschede

L

SP

UpP

GA

1A

S

20

5

5

30

40

40

Time (in # of hours) allocated per major method:
lecture,

L
SP
UpP
GA
1A
S
(6]

Assessment

Successful completion of various (group) assignments
Portfolio, including an annotated bibliography
Assessment will lead to a “completed” or “fail”.

supervised practical,

unsupervised practical,
group assignment (e.g. workshop, project),
individual assignment (including Thesis, IFA),

self study,
overhead (e.g. QH, exam, opening)
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Earth Observation for Urban Planning and Management

Module: 2 Module codérdinator(s):
Drs. J.J. Verplanke, Ing. F.H.M. van den Bosch

Start: | 19-10-2009

End: 06-11-2009

Level: MSc, PGD ECTS: 5 Together with GSIM | M09-UPM-103

Introduction

The module introduces the principal concepts and techniques of Remote Sensing (RS) and
operational skills necessary to acquire the most appropriate remote sensing data and
extract geo-information from such data. The objective is to create a firm basis for the
successful integration of remote sensing to applications in urban planning and
management. The module provides a foundation and a conceptual frame to assess the
scope (and limitations) of RS in urban planning and management.

The module consists of three interrelated parts: a theoretical part focusing on the
concepts, a practical part aiming at developing hands-on skills in using software tools, and
an application oriented part in which participants learn how to relate the theoretical
knowledge and practical skills to solving typical application problems in urban planning and
management.

Objectives

= At the end of the module the participants must be able to explain the principles and
use the vocabulary of RS

=  The participants should be able to carry out basic RS operations.

= The participant should be able to apply the concepts in urban planning and
management related fields, to support urban processes and problem solving.

Contents

= Principles of RS

= Electromagnetic energy

= Sensors and platforms

= Geometric and radiometric operations
= Visual image interpretation

= Digital image classification

=  Aerial photography

= Quality assessment

= Examples of urban application of RS

Prerequisites
=  Computer skills
=  Stereo and color vision

Recommended Knowledge
A professional background in Urban Planning and Management (or related field) is
recommended.
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Compulsory textbook(s)

= K. Tempfli, N. Kerle, L.L.F. Janssen and G.C. Huurneman (eds.), 2009: Principles of
Remote Sensing - An introductory textbook, 4" ed., ITC, ISBN 90-6164-270-1

= Exercises RS, 2009

Allocated Time per Teaching Learning Method

L SP UpP GA 1A S (0]

40 48 0 4 2 42 8

Time (in # of hours) allocated per major method:

L lecture,

SP supervised practical,

UP unsupervised practical,

GA group assignment (e.g. workshop, project),
1A individual assignment (including Thesis, IFA),
S self study,

(0] overhead (e.g. QH, exam, opening)
Assessment

The assessment will consist of a written closed book exam on ITC textbook ‘Principles of
RS’ (theory).
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Geo-information Science for Urban Planning and
Management

Module: 3 Module coordinator(s):
Ing. F.H.M. van den Bosch, Dr. J.A. Martinez

Start: | 09-11-2009

End: 27-11-2009

Level: MSc, PGD ECTS: 5 Together with GSIM | M09-UPM-104

Introduction

The module introduces the principal concepts and techniques of Geographic Information
Systems (GIS). To understand the methods and techniques of managing urban datasets
within the GIS system emphasis is given also to Database Management Systems (DBMS).
The concepts will be explained with examples drawn from specific urban applications. The
module provides a foundation and a conceptual frame to assess the scope (and limitations)
of GIS in urban planning and management.

The module consists of three interrelated parts: a theoretical part focusing on the
concepts, a practical part aiming at developing hands-on skills in using software tools, and
an application oriented part in which participants learn how to relate the theoretical
knowledge and practical skills to solving typical application problems in urban planning and
management.

Objectives

= At the end of the module the participants must be able to explain the principles and
use the vocabulary of GIS

= The participant should be able to carry out spatial analysis operations using a GIS.

= The participant should be able to apply the concepts in urban planning and
management related fields, to support urban processes and problem solving.

Contents

The module covers the following topics:

=  Principles of GIS

= Geographic information and spatial data types
= Organization of data, DBMS

= Determining- and mapping position

= Spatial data entry and preparation

= Spatial data analysis and data visualisation

Prerequisites
Computer skills.

Recommended Knowledge
A professional background in Urban Planning and Management (or related field) is
recommended.

Compulsory textbook(s)

= O. Huisman and R.A. de By (ed.), 2009: Principles of Geographic Information Systems
- An introductory textbook, 4" ed., ITC, ISBN 90-6164-269-5

= Exercises Principles of GIS, 2009
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Allocated Time per Teaching Learning Method

L SP upP GA 1A S @)

40 48 0 0 4 44 8

Time (in # of hours) allocated per major method:

L lecture,

SP supervised practical,

UP unsupervised practical,

GA group assignment (e.g. workshop, project),
1A individual assignment (including Thesis, IFA),
S self study,

(@] overhead (e.g. QH, exam, opening)
Assessment

The assessment will consist of a written closed book exam on ITC textbook ‘Principles of
GIS’ (theory).
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Application of Geo-information Science and Earth
Observation for Urban Planning and Management

Module: 4 Module coordinator:
MSc. M. Kuffer

Start: | 30-11-2009

End: 18-12-2009

Level: MSc, PGD ECTS: 5 MO09-UPM-105

Introduction

Previous two modules introduced the principal concepts and techniques of Geographic
Information Systems (GIS) and Remote Sensing (RS). This module focuses on developing
application of GIS/DBMS and Remote Sensing in an urban planning and management
context. The participants learn how to design and carry out sequential data processing
steps for solving typical application problems in urban planning and management.
Examples of urban application are giving by lectures.

During the modules most time is reserved for the participants to work on an individual
assignment, in which they have to demonstrate the theory and practical skills. A data set
of a city will be provided (spatial and descriptive). Complementary data capture and
processing will be practiced. Using the avalable data, participants have to define an urban
application and subsequently work out the case and propose a solution. At the end of the
module, the result of the individual assignment is compiled in an individual report and a
structured data set and has to be presented.

Objectives

= The participant should be able to apply individually the concepts in urban planning and
management related fields, to support urban processes and problem solving.

= The participant should be able to outline the principles of academic reporting and
professional presentations

Contents
The modules cover the following topics:

Urban application of GIS, RS and DBMS

= Integrated Case Study

= Lecture on urban GIS and Remote Sensing applications
= DBMS for urban applications

= Data capture

Academic Skills
= Report Writing
=  Presentation skills

Prerequisites

=  Computer skills

=  Stereo and color vision

= Basic GIS and Remote Sensing knowledge

Recommended Knowledge
For the case study a professional background in Urban Planning and Management (or
related field) is recommended.
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Compulsory textbook(s)

Allocated Time per Teaching Learning Method

L

SP

upP

GA

1A

S

(0]

16

10

0

(0]

98

10

10

Time (in # of hours) allocated per major method:
lecture,

L
SP
UpP
GA
1A
S
(0]

Assessment
The assessment will consist of an individual assignment (report and presentation).

supervised practical,

unsupervised practical,

group assignment (e.g. workshop, project),

individual assignment (including Thesis, IFA),
self study,
overhead (e.g. QH, exam, opening)

O. Huisman and R.A. de By (ed.), 2009: Principles of Geographic Information Systems
- An introductory textbook, 4" ed., ITC, ISBN 90-6164-269-5

K. Tempfli, N. Kerle, L.L.F. Janssen and G.C. Huurneman (eds.), 2009: Principles of
Remote Sensing - An introductory textbook, 4™ ed., ITC, ISBN 90-6164-270-1
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Urban Planning and Management (UPM) 1 - Analyzing and
Monitoring Urban Dynamics

Module: 5-7 Module coordinator:
Dr. S. Amer

Start: | 04-01-2010

End: 05-03-2010

Level: MSc, PGD ECTS: 15 U10-UPM-104

Introduction

With increasing urbanization, the majority of the world’s population is currently living in
urban areas. Urban areas can perform efficiently as centres of production, transformation
and trade as a result of their economies of scale. At the same time, urbanization in
developing countries leads to problems such as inadequate housing, infrastructure and
services, poverty, proliferation of slums, conflicting land uses, congestion, pollution and
environmental degradation. One of the main tasks of Urban Planning and Management is
to ensure that cities retain and expand their capacity for economic development while
containing and reducing poverty and environmental degradation.

In this first 3-module UPM block attention is placed on observing, measuring, analyzing,
describing and visualizing important processes taking place in urban regions, using GIS &
RS, statistical analysis and spatial-analytical techniques. Focus is, thus, on analyzing and
monitoring urban dynamics.

This will take place using a general framework for analyzing urban systems, their
components and interrelationships. The selected framework closely relates to urban
sustainability and urban governance. Important components that are dealt with are land
use & shelter, poverty, infrastructure, and environment.

Objectives

At the end of the block, the participants should demonstrate knowledge and understanding

of:

= The different dimensions and components of the urban system and their
interrelationships

=  Appropriate methods and techniques for spatial and statistical analysis to gain insight
in the nature and dynamics of urban development.

Contents

Analysis of urban themes and processes:

= Land, land use and shelter (planned versus unplanned development),
= Economic development and urban poverty,

= Infrastructure, transport and service provision,

= Environment: hazards, pollution and solid waste.

Methods and techniques:

= Conceptual modelling and problem analysis

= Observation and measurement of urban themes and processes (monitoring, indicators)
= Spatial analytical techniques

= Social statistics (descriptive and explorative)

=  Visualization and communication

=  Quality/uncertainty in (spatial) data
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Prerequisites

Knowledge and skills in GIS and RS equivalent to that of the ITC core modules.
Affinity with the field of urban planning and management.

Recommended Knowledge

Not applicable

Compulsory textbook(s)

Hofstee, Paul (ed.), GIS for Urban Planning in the Developing World, ITC Lecture Note,

May 2006

Field, A. (2005), Discovering statistics using SPSS (2nd edition)

Allocated Time per Teaching Learning Method

L

SP

UpP

GA

1A

S

(0]

90

23

22

100

90

92

15

Time (in # of hours) allocated per major method:

L
SP
UpP
GA
1A
S
(6]

Assessment

lecture,

supervised practical,

unsupervised practical,

group assignment (e.g. workshop, project),

individual assignment (including Thesis, IFA),
self study,
overhead (e.g. QH, exam, opening)

Three separate assessments of equal weight: social statistics, literature (separated over 2

parts), individual assignment.
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Urban Planning and Management (UPM) Il - Developing
Spatial Interventions in Urban Planning and
Management
Module: 8-10 Module coordinator(s):
Start: | 08-03-2010 | Df+ - Flacke
End: | 07-05-2010
Level: MSc, PGD ECTS: 15 U10-UPM-105

Introduction

In the previous UPM block (mod. 5-7) participants have learnt to observe, measure,
analyse, describe and visualise important processes taking place in urban regions, using
statistical and spatial-analytical methods and techniques. These activities however, do not
present an end in themselves but provide the basis for developing spatial interventions. In
this second UPM block therefore the attention is placed on using this understanding in the
development of spatial interventions that are effectively addressing priority problems in
urban areas. To do so, a thorough theoretical background is provided in how thinking
about planning has evolved and how planning is practiced in different contexts and
thematic domains. Emphasis is placed on a number of important methods that assist
planners in the development of viable intervention alternatives.

The application of scenarios and models in the planning and management of urban regions
is required to develop the intended interventions in line with anticipated future
development and appreciate the effect and feasibility of such plans when implemented.

Planners also need to be equipped with methods and tools to evaluate the impact and
consequences of their choices on the ability to reach stated objectives and best fulfill
desired outcomes, hence the inclusion of impact assessment methods and decision support
systems in this block.

Finally, planners need to recognize the need for stakeholder involvement in urban planning
and management at large and be able to take this recognition on board in the process of
modelling and scenario development and evaluation.

Objectives
The overall aim is to equip participants with methods and tools to contribute critically to
the development of effective spatial interventions in urban planning and management.

The objectives of the block are grouped under two headings. At the end of the block, the
participants should have reached all individual objectives.

Urban policy, planning and management

= Demonstrate knowledge and understanding of theories, concepts and practices in the
planning and management of urban regions; particularly related to spatial
interventions in an urban context;

*= Understand important (spatial) policies, typical policy formulation processes and policy
instruments in urban regions and the role of policy information;

= Demonstrate insight in urban planning processes in theory and practice; schools of
thought; paradigm shifts etc;

= Recognize the need for stakeholder involvement in urban planning and management
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Methods and tools in UPM

Compare and critically evaluate alternative methods and tools in urban planning and
management and be able to apply a selective number of tools in a given context;
Understand and apply scenario and model development in the context of urban
planning and management;

Understand the basic principles of integrated assessment and evaluation methods for
specific themes in the urban region

Be able to apply a selected number of spatial planning and decision support methods
and tools and be capable of critically evaluating their use and role in the decision
making process.

Contents

Concepts of Urban Government and Urban Policies, traditional and contemporary
theory and concepts of Urban Planning and Management in various geographical and
political contexts, participants’ experiences.

Urban Planning and urban policy instruments for economic and sustainable
development: land, shelter, infrastructure and environment.

Stakeholder involvement: stakeholder analysis

Methods and techniques in Urban Planning and Management

Modelling and Scenario Development: concept of modelling; flavors of models; Land
use and Urban Development modelling, Network modelling, Accessibility modelling,
Flood modelling, LU-Transport interaction modelling.

Integrated assessment and evaluation methods; Spatial Multi Criteria Evaluation,
Environmental and Social Impact Assessment; Economic Appraisal.

Integrated Case study

Excursions and guest speakers

Thematic focus:

Land, land use and shelter (planned versus unplanned development),
Infrastructure, transport and service provision,

Economic development and urban poverty,

Environment: hazards, pollution and solid waste.

Prerequisites
Modules 1-7 of the UPM programme or equivalent, affinity with the field of urban planning
and management.

Recommended Knowledge
Not applicable

Compulsory textbook(s)
None.
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Allocated Time per Teaching Learning Method

L

SP

upP

GA

1A

S

(0]

90

23

24

100

90

90

15

Time (in # of hours) allocated per major method:

L
SP
UP
GA
1A
S
(0]

Assessment

One literature review
One individual theoretical exam

One group based Final Case study

Successful completion of various (group and individual) assignments/presentations

lecture,

supervised practical,

unsupervised practical,

group assignment (e.g. workshop, project),

individual assignment (including Thesis, IFA),
self study,
overhead (e.g. QH, exam, opening)
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Final Project PGD

Module: 11-12 Module coordinator:
Ing. F.H.M. van den Bosch

Start: | 10-05-2010

End: 18-06-2010

Level: PGD ECTS: 10 U10-UPM-106

Introduction

The final project is an integral part of the Urban Planning and Management Postgraduate
diploma course. The final project period focuses on the application of knowledge, methods
and techniques in Urban Planning and Management acquired throughout the course.

Besides, the project gives the opportunity to review and reflect upon the course followed,
i.e. the knowledge and skills learned throughout the taught part of the modules 1-10.

The final project will be performed individually. Part of the project could be performed in
groups.

Participants are encouraged to orientate themselves from module 1 onwards to select a
topic for their final project. Participants will receive from staff a terms of reference.
Subsequently participants will have to plan and carry out the project according the terms
of reference. The output of the project will be a final report and a documented database.
The results of the project will be presented and discussed in public.

Objectives

Upon completion of this module students should be able to:

= Plan and execute a small project assignment dealing with a practical application of GIS
and RS tools to a problem encountered in the professional practice of urban planning,
and management

= Independently apply the knowledge and skills in GIS and RS data structuring,
processing and analysis that have been taught in the UPM course

= Review and reflect upon the knowledge and skills learned throughout the taught part
of the course; and its relevance and usefulness for their profession

= Prepare a concise report

= Orally present and defend the work done

Contents

= Items which are the domain for a potential topic;

= Urban Planning and Management

= GIS and RS for Urban Planning and Management

®=  Analysis and Monitoring of Urban Dynamics

= Spatial Interventions in Urban Planning and Management

Prerequisites
Successful completion of the modules 1-10 of the Urban Planning and Management course.

Recommended Knowledge
Not applicable.
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Compulsory textbook(s)
None.

Allocated Time per Teaching Learning Method

L SP upP GA 1A S @)

6 0 0 0 268 6 8

Time (in # of hours) allocated per major method:

L lecture,

SP supervised practical,

UP unsupervised practical,

GA group assignment (e.g. workshop, project),
1A individual assignment (including Thesis, IFA),
S self study,

(@] overhead (e.g. QH, exam, opening)
Assessment

Participants will be assessed individually based on the report and their presentation.
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Research Skills

Module: 11 Module coordinator:
Dr. D.G. Rossiter

Start: | 17-05-2010

End: 04-06-2010

Level: MSc ECTS: 5 P10-EDU-103

Introduction

The ITC MSc thesis research phase aims to strengthen your ability to execute scientific
research. The success of your thesis research depends, apart from skills and conceptual
background in your scientific discipline, also on the ability to adequately structure your
research proposal and thesis. This module provides a set of research skills applicable to all
MSc students at ITC to improve performance in the subsequent thesis research. It teaches
you why research is structured as it is and challenges you to develop the ability to critically
review scientific work of yourself and others. You will be trained to analyze the structure,
logic and quality of research with examples from your own scientific field. Also you will
develop skills to structure scientific research and write proper structured English. The
module finally aims to create common understanding of what is expected of a research
proposal and how it will be assessed, to allow you to comply with these expectations.

The module is structured as a series of common lectures, with per-course breakout
sessions. In addition to the common lectures by Dr. D.G. Rossiter, overall coordinator
module 11, delegate coordinators will organize and teach the per-course breakout
sessions. Selected topics will be taught by other departmental staff and supporting staff
(Library, RC, IT).

Objectives

Upon completion of the module, participants will be able to:

= understand why scientific research is structured as it is,

= recognize and critically assess research quality,

= recognize and follow ethical standards in research,

= find, evaluate, and summarize the most relevant and up-to-date scientific literature to
support research, and

= structure an MSc thesis research proposal according to academic expectations.

Contents

= The scientific enterprise and the ITC MSc student’s place in it
= Logic and structure of scientific research.

= Inference in various scientific disciplines.

= Literature search, citation and bibliography.

=  Abstracting and reviewing scientific research.

=  Structured scientific writing and argumentation.

= How to structure an MSc research proposal.

= Ethics and professionalism in research.

Follow-up lectures in the thesis-writing phase (not part of this module) will continue with
related themes:

= Research quality and thesis assessment.

=  Structuring results, discussion and conclusions

= Graphic presentation in an MSc thesis.
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Prerequisites

Before entering module 11 participants have to submit their intended line of research (MSc
pre-proposal), based on the available MSc projects presented at the MSc fair (March 11).
This includes: choice of topic and rationale, choice of module 12, 13 and 14-15, available
datasets, (optional) fieldwork planning and envisaged MSc supervisors.

At the start of module 11 participants must be able to:
= Present and discuss research in public (orally, supported by presentation slides);
= Communicate about technical subjects in written English;

Besides participants are expected to have:

= A background in at least one relevant scientific field;
= A critical/creative attitude.

Recommended Knowledge
Not applicable.

Compulsory textbook(s)

None.

Allocated Time per Teaching Learning Method

L SP UpP GA 1A S (0]

31 4 0 0 0 98 11

Time (in # of hours) allocated per major method:

L lecture,

SP supervised practical,

UP unsupervised practical,

GA group assignment (e.g. workshop, project),

1A individual assignment (including Thesis, IFA),

S self study,

(@] overhead (e.g. QH, exam, opening)

Assessment

1) Full participation in (group)discussions is expected;

2) Further, the mark is derived from three written assignments:

1. Literature skills: (i) Finding relevant literature from specified information
resources, (ii) entering references to these in a bibliographic database, (iii)
organizing the main points into a coherent paragraph, and (iv) formatting a
reference list from the bibliographic database;

2. Summarizing and abstracting an important scientific paper in the research
field of your course;

3. Arguing a scientific position (importance of a research topic) in correct,
compact and direct structured technical English.
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Advanced Topics

Module: 12-13

Module coordinator:

Dr. M.J.C. Weir
Start: | 07-06-2010
End: 16-07-2010
Level: MSc ECTS: 10 P10-EDU-104/105

Introduction

Modules 12 and 13 form the backbone of the third Block of the MSc programme. Following
module 11 on research skills and before working together in research themes during
modules 14-15, students follow two advanced subjects to equip them with specific
research tools, methods and applications that are important for their envisaged MSc
research. In selecting these two topics, participants therefore have to make a logical
choice that fits to the envisaged MSc research to be carried out during Block 4 (MSc
research phase; modules 16-23). The choice is made, and explained, in the MSc pre-
proposal that has to be submitted after the MSc fair (March 10" 2010) and before the start
of module 11 (exact date and format to be specified).

The final list of choices for the 2009/10 courses will be made available no later than
January 2010, after evaluation of the 2008/09 courses and following final approval by the
Academic Board. The offered subjects may be updated or revised, and new subjects may
be added and some may be dropped.

In this generic study guide description the 28 advanced subjects of the 2008/09 course are
mentioned to show the range of subjects on offer. Descriptions of these modules can be
found in the “Search module descriptions” option on internet:
http://www.itc.nl/education/courses/modules.aspx, select study guide = 2008-2009, level
= MSc and module = 12, respectively 13.

Objectives

Specified per advanced subject.

Contents

Module 12:

MO09-EOS-100
MO09-EOS-101
MO09-EOS-103
MO0O9-ESA-100
MO0O9-ESA-101
MO9-ESA-102
MO09-GIP-100
M0O9-GIP-101
MO09-NRS-100
M09-PGM-100
M09-PGM-102
M09-PGM-103

MO09-WRS-101

MO09-WRS-102

Title:

Advanced image analysis

Geostatistics

Laser scanning and INSAR

Essentials of physical process modelling

Hyperspectral Remote Sensing

Geophysics and 3D geo-visualization of the subsurface

Design and Implementation of Spatial Databases

Time series

SAR Remote Sensing

Managing geoinformation systems in the public sector

Spatial planning support systems and scenario development

Strategic Environmental Assessment (SEA) and Environmental Impact
Assessment (EIA) applying Spatial Decision Support tools
Quantitative retrieval of geo(bio)physical parameters from remote
sensing data

Use of GEONETCast environmental data streams for climate, water and
environmental studies
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Module 13:
MO0O9-ESA-103
MO9-ESA-104
MO9-ESA-105
MO09-EOS-104
MO09-EOS-105
MO09-GIP-102
MO09-GIP-103
MO09-NRS-101
M09-PGM-101
M09-PGM-104

MO09-PGM-105
MO09-PGM-106
MO9-WRS-100
MO09-WRS-103

Prerequisites

Title:

Multihazard Risk Assessment

Data analysis in earth, water and natural resources studies
Soil and Water conservation

3D Geoinformation from imagery

Advanced statistics

Design and implementation of Geoinformation Services for SDI
Use, users and usability

Spatial modelling of biological Ecosystem Properties

Spatial change and spatial interaction modelling

Applying research methods for public sector geoinformation
management

Participatory GIS — principles and applications

Scenario analysis and collaborative decision support

Large scale process modeling and data assimilation

Climate change impacts and adaption — Analysis and monitoring
techniques of climate change

MSc modules 1-11 (and other specifications as given per subject).

Recommended Knowledge
Specified per advanced subject.

Compulsory textbook(s)

None.

Allocated Time per Teaching Learning Method

L SP

up GA 1A S (0]

32 40

60 60 80 16

Time (in # of hours) allocated per major method:

L lecture,

SP supervised practical,

UP unsupervised practical,

GA group assignment (e.g. workshop, project),
1A individual assignment (including Thesis, IFA),
S self study,

(@] overhead (e.g. QH, exam, opening)
Important:

The numbers above are calculated for two modules.

Assessment

Specified per advanced module. Note that the assessments of Modules 12 and 13 must

both result in a mark.
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Research Themes/MSc Qualifier
Module coordinator:

Module: 14-15

Dr. M.J.C. Weir
Start: | 19-07-2010 |, Research project coordinators appointed per research theme
End: 27-08-2010 | * 2 MSc supervisors appointed beforehand for each participant
Level: MSc ECTS: 10 P10-EDU-106

Introduction

Modules 14 and 15 form the last part of Block 3 of the MSc programme. While Modules 11
to 13 have provided the students with research methods and tools, the last two modules
focus on the research themes of ITC. These themes form the subject framework and
organizational structure in which MSc students conduct their individual MSc research in
Block 4 of the MSc programme (modules 16-23). At the end of Module 15, a Thesis
Admission Committee decides whether or not a student is admitted to Block 4.

Each ITC research theme offers one or more projects for Module 14 and 15, where possible
together with one or more other themes. The general structure is the same; the content
will be theme specific, and, where possible, inter-disciplinary. Research themes are free to
fill this in within the boundaries described in this module description.

The purpose of Modules 14 and 15 is to deepen the knowledge and skills of students within

the research theme and to help students to define their own MSc research proposal.

The student has to make a choice for a certain research theme, based on his/her
envisaged MSc thesis topic. The choice is made, and explained, in the MSc pre-proposal
that has to be submitted after the MSc fair (March 10" 2010) and before the start of
module 11 (exact date and format to be specified).The following 15 themes are available:

Education Unit 14/15:

Title Research theme

Research theme leader

UO09-NRS-101 Biodiversity in fragmenting landscape Prof. A.K. Skidmore
UO09-NRS-102 Carbon-cycle and climate change Dr. Y. Hussin
UO09-ESA-100 Disaster management Prof. V.G. Jetten
UO9-ESA-101 Earth systems science Prof. F.D. van der Meer
UO09-NRS-103 Food security and environmental sustainability Prof. E.M.A. Smaling
U09-PGM-100 Governance and Integrated Spatial Assessment Prof. A. van der Veen
U09-PGM-101 Informed multilevel governance of urban regions Prof. Y. Georgiadou
U09-PGM-102 Land administration for informed governance Prof. J. Zevenbergen,

U09-WRS-100

Managing water scarcity

Prof. P. van der Molen
Dr. M. Lubczynski

U09-GIP-100 Spatial data infrastructure technology Dr. R.A. de By
U09-GIP-101 Spatio-temporal data integration and visualization Prof. M.J. Kraak
U09-PGM-103 Sustainable urban-regional dynamics Prof. F.A.M. van Maarseveen
UO09-EOS-100 Stochastic methods for image mining and data Prof. A. Stein

quality
U09-EOS-101 Utilisation of sensor developments for efficient Prof. M.G. Vosselman

U09-WRS-101

topographic mapping
Water cycle climate

Prof. Z. Su,
Prof. W. Verhoef

For more information about the content and scope of the ITC research themes, please
visit: http://www.itc.nl/research/themes.asp
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Objectives

Upon completion of these modules students will be able to:

Write an MSc research proposal.

Define ways how to tackle a scientific problem and structure research.

Place research projects in a wider scientific and societal context.

Structure scientific research to the specifications of the scientific discipline.
Meet quality standards and excellence in research.

Present scientific information in written English at a standard acceptable to the
scientific community.

oarwNpE

Contents

Two main activities run parallel in Modules 14 and 15:

1. A group research project,

2. Finalizing the research proposal for the individual MSc thesis.

1. Group research project

The purpose of the group project is:

®= To let the student place his/her own MSc research project and research interests in a
wider scientific context.

= To give the student an opportunity to practise — under supervision of a tutor -
conducting a research project before starting to work on his/her individual MSc
research project.

= To give the student an opportunity to practise undertaking research in a team.

= To give student the opportunity to share their knowledge in a multi-disciplinary
context.

These activities are considered an important preparation for conducting the individual MSc
research in Block 4, as well as for the student’s future professional academic working
practice in which projects are often conducted in multi-disciplinary groups.

Research projects can be defined by one or several research themes. The projects are
defined with a view to catering for a variety of research approaches and interests, as well
as the relevance of these to society. Projects are described with a title, a problem
definition, and, if appropriate, the available dataset. The student group, consisting
normally of a maximum of five students, is responsible for working this out into various
activities according to an agreed plan. The student group has the freedom to make its own
choices, supported by a tutor. The available projects will be made known early in 2010 in
order to give the participants the opportunity to select a project that matches their
research interest. The choice has to be submitted before the start of module 11 (exact
date to be specified) and should be justified within the MSc pre-proposal.

In a plenary session at the start of module 14, the Principal Investigator of the research
group will introduce the various MSc subjects and their interrelation in the framework of
the research of his/her group, and introduce the research assignments. A tutor will be
appointed during module 14-15 to guide each student group. The tutors will convene
plenary sessions (in principle per research group) to monitor the progress of all
participating students and to exchange experiences in a discussion forum.

ITC Study Guide — UPM — MSc & PGD — 2009/2010 54



Module descriptions

2. Finalizing the research proposal

The MSc research proposal is finalized by the student in mutual agreement with his/her
MSc supervisors, appointed in Module 11. The research proposal should be a logical and
ordered exposition of the envisaged research (as introduced in Module 11), including data
availability, (fieldwork) methods, a flowchart, and time planning. In the last week of
Module 15, the research proposal is presented before a Thesis Admission Committee (see
MSc assessment regulations paragraph 5.1.1). When presenting the proposal, the student
must also satisfy the Thesis Admission Committee that all the required data is available or,
if not, that steps (including fieldwork if appropriate) will be taken to acquire these data in
time. Likewise, requirements for hardware and/or software should be specified to ensure
that these can be made available as required. Acceptance of the proposal is a prerequisite
for the start of the individual research (Modules 16-23). The MSc student will draft a
supervision plan with the two appointed MSc supervisors.

Prerequisites

Successful completion of Modules 1 to 13 of the MSc curriculum.

Because the research themes will be taught at advanced level, it is necessary to have a
basic level of knowledge in the chosen research theme. Consequently, students who want
to choose a research theme which differs from their choice in Blocks 1 and 2, have to
provide satisfactory evidence that they have the right background.

Recommended Knowledge
To be specified per research theme.

Compulsory textbook(s)
None.

Allocated Time per Teaching Learning Method

L SpP UP | GA |IA s o)
10 0 0 70 (120) | 16 (+32) | (40)

Time (in # of hours) allocated per major method:

L lecture,

SP supervised practical,

UP unsupervised practical,

GA group assignment (e.g. workshop, project),
1A individual assignment (including Thesis, IFA),
S self study,

o overhead (e.g. QH, exam, opening)
Important:

The numbers above are calculated for two modules: 96 hrs (= 2 weeks) are allocated for
the group research project, and 192 hrs (= 4 weeks) are reserved for the MSc proposal
(=numbers between brackets).

Assessment

=  Group report of the research project.

= Individual written reflection report on the group research project.
= Individual MSc research proposal (written and oral presentation).
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MSc Research and Thesis Writing

Module: 16-23 Module coordinator:

Dr. M.J.C. Weir

= Course directors of all MSc courses
End: 25-02-2011 = 2 MSc supervisors per student

Start: | 06-09-2010

Level: MSc ECTS: 40 U10-EDU-107

Introduction

The final stage of the MSc course is dedicated to the execution of an individual research
project. Each student works independently on an approved research topic (see module 15)
connected to one of the 15 research themes of ITC. In this project, the students further
develop their research skills, interact with their fellow students, PhD’s and staff members
and, finally, demonstrate that they have achieved the course objectives for the Master of
Science degree by research, on a satisfactory academic level.

Objectives

The student must be able to:

= Define, plan and execute a research project dealing with a problem related to the
application of geo-information and earth observation in a domain that suits his/her
background and course followed.

=  Write a concise, logical and well structured thesis describing the key elements of the
research process, the findings and recommendations.

= Orally present and defend the work done before the Thesis Assessment Board.

Contents

Based on the pre-proposal handed in before module 11, and the final accepted research
proposal prepared in module 15, the student will carry out the planned activities. The
students will be provided with guidelines for the thesis early in the course (specifically in
module 11). Regular individual progress meetings with the supervisors will be held to
monitor the progress on the research and thesis writing, and records of the progress will
be kept. The supervisors keep the course director informed about the progress.

The activities normally include:

= Describe and define a problem statement and research topic and its research margins.

= In-depth literature review, including assessment of the usability of literature and
previous research.

= Collection of relevant on-line and archived data.

= |If appropriate, preparation and execution of fieldwork to collect primary data required
for the research.

= Data processing and analysis and, if deemed necessary, adjustment of the research
plan in consultation with the supervisors (based on sound arguments).

= Active participation in Institute seminars and capita selecta of the research theme
under which the MSc research resorts.

= Mid-term presentation (first week of November).

= Preparation of the final manuscript of the MSc thesis (=hardcopy thesis and CD-ROM
with thesis, appendices and full dataset including the original data and results).

= A critical review of the quality, use and usefulness of the data and results, as well as
the learning process.

= Oral presentation and defence of the MSc thesis before the Thesis Assessment Board,
all in accordance with the relevant paragraphs of the MSc regulations.
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Prerequisites
Successful completion of MSc modules 1-15, and proven ability to undertake independent
research (ref. to par. 5.3.1. of the MSc regulations).

Recommended Knowledge
During the research phase, the students can specialise further in their own field of
expertise.

Compulsory textbook(s)

None.

Allocated Time per Teaching Learning Method

L SP uUpP GA 1A S o
0 0 0 0 1136 0 16

Time (in # of hours) allocated per major method:

L lecture,

SP supervised practical,

UP unsupervised practical,

GA group assignment (e.g. workshop, project),
1A individual assignment (including Thesis, IFA),
S self study,

(0] overhead (e.g. QH, exam, opening)
Assessment

A Thesis Assessment Board (TAB) will assess the individual assessment based on the
written thesis and a presentation plus oral defence. The assessed aspects are:

= Research skills;

= Contribution to the development of the scientific field;

=  Ability to work independently;

=  Critical and professional thinking;

=  Scientific writing;

= Presentation and defence.

For further details on the regulations and thesis assessment, see:

= |TC Regulations for courses leading to an ITC Master of Science (MSc.) Degree
(September 2009);

= Instructions for Thesis Assessment Board.
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Assessment Regulations

EA/4330
ITC REGULATIONS FOR COURSES LEADING TO AN
ITC MASTER OF SCIENCE (MSc.) DEGREE
ITC POSTGRASLF}ATE DIPLOMA
— September 2009 —
1. Range of application

2. Management, structure and organization of the MSc. and Postgraduate
Diploma course

3. Admission to the course and exemptions

4. Assessment of modules (excluding research period and final
assignment)
4.1 Organization of module assessment
4.2 Feedback to participants and re-sits

5. Research orientation and research period (MSc. course)
5.1 Research orientation (block 3)
5.2 The individual research period and thesis (block 4)
5.3 Supervision of the proposal phase and the research work
5.4 Admission to the research period
5.5 Submission of the thesis
5.6 Thesis examination
5.7 Access to the thesis

6. Final Assignment (Postgraduate diploma course)
6.1 The Final Assignment and result
6.2 Supervision of the Final Assignment
6.3 Submission of the Final Assignment result
6.4 Assessment of the Final Assignment

7. Assessment of MSc. degree and Postgraduate diploma
8. Awards and certification

9. Early termination of the course

10. Student appeal procedures

Appendix:

Bodies and persons involved in management and quality assurance of the MSc.
course and the Postgraduate diploma course

These ITC Regulations for the Master of Science (MSc.) degree and Postgraduate diploma courses
were approved by the Rector and the Academic Board on 17 September 2008. These regulations apply
to all courses commencing September 2009 onwards and replace all former ITC Regulations for Master
of Science degree Courses and Regulations for Postgraduate diploma courses.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

2.1.

Range of application

These assessment regulations apply to all courses leading to an ITC Master of
Science (MSc.) degree or a Postgraduate diploma (PGD) starting from September
2009 onwards and replace all previous ITC Regulations for Master of Science
degree Courses and ITC Regulations for Postgraduate diploma courses.

The MSc. and Postgraduate diploma course can be an ITC course only (fully taught
at ITC) or a joint course (partly taught by one or more of ITC’s partners and partly
by ITC). The course can be taught fully face-to-face or be a combination of face-to-
face and distance components. In all cases, ITC monitors and assures the quality
of the whole course.

In most cases where the MSc. / Postgraduate diploma course is taught in
conjunction with a partner, the two institutes will agree upon new procedures
which may take precedence over these ‘ITC regulations for courses leading to an
ITC Master of Science degree or ITC Postgraduate diploma’. The Course Director of
the course concerned will inform the participants which assessment regulations and
procedures apply.

Per 1 January 2010 ITC will be integrated in and will become a Faculty with special
status of the University of Twente. This integration might have consequences for
the assessment regulations and might lead to changes in these assessment
regulations during the course.

In all cases that are not dealt with in these rules, the Course Director of the course
concerned will decide upon an appropriate course of action.

Disputes about the interpretation of these regulations shall be referred to the
Rector of ITC, who will determine the interpretation and action that should be
taken.

In exceptional circumstances, the Academic Board, Degree Assessment Board,
Head Education, and/or Course Director may deviate from these regulations, but
only with the approval of the Rector.

Management, structure and organization of the MSc.
and Postgraduate diploma course

The MSc. course is organized into four blocks with a total of 23 modules and one
or two starting weeks for introductory and remedial activities.

Block 1: modules 1-4
Block 2: modules 5-10
Block 3: modules 11-15
Block 4: modules 16-23

The first year of three blocks and 15 modules consists of coursework. The last 6
months (block 4; 8 modules) focus on individual research.
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2.2.

2.3.

2.4.

2.5.

2.6.

The Postgraduate diploma course consists of the first two blocks (10 modules) of
the MSc. course, one or two starting weeks and a Final Assignment of four weeks
duration.

The duration of the MSc. course is 18 months fulltime. The duration of the
Postgraduate diploma course is nine months fulltime. Participants in both courses
may spread the modules over a maximum of three and a half years.

The formal curriculum of the MSc. course and the Postgraduate diploma course has
been approved by the Academic Board. Responsibility for detailed development and
implementation of the approved course rests with Head Education, who delegates
this responsibility to the Course Director. Responsibility for quality assurance of the
course rests with the Academic Board.

The Degree Assessment Board decides on the eligibility of the MSc. participant to
receive the MSc. degree. The Academic Board decides on whether the participant in
the Postgraduate diploma course will receive the Postgraduate diploma.

(See also the appendix ‘Bodies and persons involved in management and quality
assurance of the MSc. course and the Postgraduate diploma course’).

During and at the end of the course, a participant’s competence in the field of

study will be assessed through tests, examinations and/or assignments (in written,

oral and/or practical form) and/or based on participation. Assessments will be used

to:

= Provide feedback to participants so that they may improve their performance
(formative assessment), or,

= Grade participants’ work with a mark or quality description on a scale which
indicates their competence in the field of study (summative assessment).

Before any assessment, participants shall be told which of the above two functions

applies.

These regulations describe the conditions and procedures concerning summative

assessments.

At the beginning of the MSc. and Postgraduate diploma course each participant

shall receive a study guide that contains:

= Descriptions of the content of the course and modules

= A copy of these regulations

= The name of the MSc. degree / Postgraduate diploma to be received on
successful completion of the course

= The course-specific conditions relating to that MSc. degree / Postgraduate
diploma

=  Which module assessments will result in a mark and which modules in
‘completed/fail’.

The relationship between mark ranges, ‘completed / fail’ and grades is as follows:
Mark: Grade:

90 100 Excellent

80 89 Very good

70 79 Good

60 69 Pass

00 59 Fail
‘completed’ Pass or higher
‘fail’ Fail
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Admission to the course and exemptions

Applicants who meet the entry requirements for the MSc. / Postgraduate diploma
course, as stipulated in the current course brochure, may be registered for the
MSc. / Postgraduate diploma course at the discretion of the Course Director.

Participants in the Postgraduate diploma course who wish to take the whole MSc.
course have to re-apply for the (second part of the) MSc. course. In such cases the
maximum time between the starting date of the Postgraduate diploma course and
the graduation date of the MSc. course is three and a half years (see rule 3.4).

Participants may be given exemption for a module of the course when they have
shown they have already mastered the content of the module. An exemption for a
module may lead to direct admission to the next module or to exchange of the
module for a module in another course. Exemptions are subject to the approval of
the Degree Assessment Board (MSc. course) or the Academic Board (PGD course)
and, in case of exchange for a module in another course, approval of the Course
Director of that course.

Exemption for a module will be given when this module was successfully completed

by the participant:

(1) As part of another course in the same ITC domain as the MSc. / Postgraduate
diploma course and

(2) No longer ago than three and a half years before the participant is expected
to complete the MSc. / Postgraduate diploma course.

At least 50% of the MSc. / Postgraduate diploma course has to be taken to be

eligible for the MSc. degree / Postgraduate diploma. Therefore, exemption can be

given for a maximum of 11 modules of the MSc. course and for a maximum of five

modules of the Postgraduate diploma course.

Requests for exemption that do not meet these conditions will be considered on an
individual basis, at the discretion of the Degree Assessment Board (MSc. course) or
the Academic Board (PGD course). In such cases, exemption can be given for a
maximum of eight modules in the MSc. course and four modules in the
Postgraduate diploma course.

Exemption can never be given for (part of) the research work or Final Assignment.

In exceptional cases, a participant may also exchange a module of which the
content has not been mastered for a module given in another course, provided that
the Course Director of that course approves. Such an exchange is up to a
maximum of two modules and subject to the approval of the Degree Assessment
Board (MSc. course) or Academic Board (PGD course).

Rules 3.2, 3.3 and 3.4 concerning exemptions do not apply to joint courses and
other cases where ITC has an agreement with a partner institute that participants
who have successfully completed a specific curriculum in the partner institute can
be given direct admission to a later part of the MSc. or Postgraduate diploma
course.
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4. Assessment of modules (excluding research period and
final assignment)

4.1. Organization of module assessment

4.1.1.

4.1.2.

4.1.3.

4.1.4.

Each module will be assessed by means of a test, examination, assignment
and/or based on participation. More than one assessment per module is
allowed but must result in a single module mark (0 - 100) or ‘completed /
fail’. For combined modules (e.g. core modules, thesis), one overall
assessment is allowed.

Up to three of the first 11 modules in the MSc. course may be assessed by
‘completed / fail’. The other module assessments must result in a mark.

The assessment of modules 12 and 13 may not be based on participation
only and must result in a mark.

For admission to the research part (see rule 5.3.1) and for the calculation
of the average of all modules (see rule 7.2), the result obtained for
combined modules will be given to each separate module.

Participants shall be informed of the date, subject, objectives and form of
the assessment (practical, written, oral or computer-based, open or closed
book), at least one week before an assessment.

The maximum duration of each assessment shall be as follows:

Written theoretical exam 3 hours

Computer-based theoretical exam 2 hours

Practical assignment determined by the Course Director
Oral theoretical or practical exam 45 minutes

Participants shall be informed at the start of each assessment of:
= the duration of the assessment;

= if there is a choice, the number of questions to be answered;
= the weight of each question;

= whether books and/or notes may be used.

Two staff members must be present at an oral assessment.

4.2. Feedback to participants and re-sits

4.2.1.

4.2.2.

Participants shall be informed, individually, of the results of an assessment
by the staff responsible for the assessment or by the Course Secretary,
normally within two weeks of an assessment. The marks awarded for each
question or assignment shall be made known to each participant.

Marked scripts shall be shown to participants so that they may know the
strengths and weaknesses of their answers. Answers to questions and
results of assignments shall be reviewed in a class session, through the
distribution of answer sheets or through comments on scripts. Staff
responsible for the assessment is required to give an explanation of the
marks awarded.
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4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

Scripts will be retained for at least one year after the results are officially
recorded.

The following rules apply to re-sits:

(1) Only those participants who fail an assessment at the first attempt
(i.e. who achieve a mark less than 60 or ‘fail’) may re-sit that
assessment. Only one re-sit per assessment is allowed.

(2) Participants who re-sit an assessment may obtain only a maximum
mark of 69 (or PASS grade) or ‘completed’.

(3) The previous mark or ‘fail’ will only be superseded when participants
achieve a higher mark or ‘completed’ in the re-sit.

(4) Only the final grade will be shown on the Course Record or
Certificate, without any indication whether the final grade was
obtained through a re-sit or not.

(5) Participants who have failed due to serious circumstances (at the
discretion of the Course Director) can apply for a new assessment,
provided they have reported their circumstances in writing to the
module coordinator or staff member responsible for the assessment
before the scheduled assessment time.

In the case of practical assignments of long duration (practical exercises, a
case study with fieldwork) the possibility of repetition can be considered
only in exceptional circumstances and subject to approval by the Course
Director.

A participant not attending a scheduled assessment, not completing an
assignment or not presenting the required work within the specified time,
will be considered as having failed. The participant will be given a 'fail' or a
mark of 40 (or the lowest mark, if lower than 40, scored by the other
participants on this assessment). If an acceptable reason (at the discretion
of the Course Director) can be offered, the participant can apply in writing
for a new assessment or extension of the deadline for submission of the
assighment.

In case of plagiarism or other types of fraud, the participant(s) concerned
will be considered to have failed and a mark O (zero) will be given (see
also rule 9.5).

The grade sheets managed by the Course Secretary are the official record
of the results of assessments. In case of discrepancies between this official
record and marks and grades presented to participants in other ways, the
marks and grades in the official record apply.
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5.

5.1.

5.2.

Research orientation and research period (MSc. course)

Research orientation (block 3)

5.1.1.

5.1.2.

5.1.3.

At a specified date before the start of Module 11 participants must submit:

(1) The research theme they will join,

(2) A motivated choice of modules 12 and 13, and

(3) The preliminary title of the individual MSc. research topic and its
main thrust.

The choices will be assessed by the Course Director and the research
theme leader concerned (or delegate).

Approval of these choices leads to admission to the research theme and
two MSc. supervisors will be appointed (see rule 5.3.1).

The final MSc. research proposal (approximately 8 pages) must be
presented in module 15.

Participants have freedom to choose from the advanced subjects on offer
in modules 12 and 13, with the limitation that modules will only be given
when sufficient participants will participate.

The individual research period and thesis (block 4)

5.2.1.

5.2.2.

5.2.3.

The MSc. research period focuses on individual research. The research
requires that the MSc. participant carries out the research and reports on
progress to the supervisors according to an agreed schedule for the
research and preparation of the thesis.

The research work will be assessed on three occasions:

(1) The detailed research proposal and presentation, leading to
admission / no admission to the research period (end of module 15).

(2) The mid-term presentation. No mark is given. The participant
receives feedback from the supervisors. In the case of weak
performance, the participant will receive a written warning from the
Course Director (see rule 9.1).

(3) The assessment and oral examination of the thesis.

In addition to these formal assessments, the participant will receive

feedback on his/her performance from the supervisors throughout the

research period.

A participant not presenting the (draft) research proposal, not making the
mid-term presentation, not submitting the thesis or not attending the final
oral examination within the specified time, will be considered to have
failed. Only in exceptional cases, and for reasons beyond the control of the
participant (at the discretion of the Course Director), the participant may
apply in writing for a new opportunity to meet the above requirements.
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5.3.

5.2.4. The thesis, approximately 50 pages of text (approximately 350 words per
page and presented in the standard ITC format for theses), excluding
appendices, shall constitute an ordered, logical and critical description of
the research and should afford evidence of reasoning power, critical
attitude, competence in the scientific discipline (application and/or
development of knowledge and skills), and knowledge of relevant
literature.

5.2.5. The thesis may describe work done in conjunction with a supervisor or any
other person, but the extent of the participant’s personal contribution must
be certified by the supervisor concerned.

5.2.6. With the explicit approval of the supervisor, a participant may be permitted
to incorporate in his/her thesis a limited amount of unpublished work
undertaken by the participant prior to the start of the research. A
participant may not incorporate in his/her thesis material which has been
submitted for achieving the award of a degree from any other educational
institution.

5.2.7. The source of any photograph, map, or other illustration shall be indicated,
as shall the source, published or unpublished, of any material not resulting
from the participant’s own work.

If material from other work is incorporated verbatim, without proper
acknowledgement of the source (plagiarism), the Thesis Assessment Board
will decide not to assess the thesis. This means that the MSc. degree
cannot be awarded (see also rule 9.3 and 9.5).

Supervision of the proposal phase and the research work

5.3.1. In module 11, in consultation with the research theme leader and the MSc.
participant, the Course Director shall recommend a primary and secondary
supervisor to the supervisor’s department(s). PhD students and AiO’s may
be involved in the supervision as advisor and support the work of the
supervisors. Supervisors and advisors are appointed by the management
team of the department.

5.3.2. The two supervisors and, if applicable, the advisor shall divide the
supervision tasks and make a supervision plan and meeting schedule with
the participant.

5.3.3. Supervisor(s) shall:

(1) Guide the MSc. participant in the formulation of a detailed research
proposal.

(2) Establish a schedule of regular supervisory meetings with the MSc.
participant (on an average once per fortnight). Additional meetings
may be arranged by agreement.

(3) Provide general advice and guidance on the execution of the
research.

(4) Provide feedback on draft written work, normally within 10 days of
receipt.

(5) Where appropriate, forward any comments on the performance of
the participant to the Course Director.
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5.3.4.

5.3.5.

(6) Inform the Course Director when the progress of a participant gives
cause for concern so that action can be taken in accordance with
these regulations (see rules 9.1 and 9.2).

If a MSc. participant considers that he/she is not receiving the quality of
supervision required in the regulations, the participant should report this to
the Course Director.

Replacement of a supervisor may be considered if the research is found to
be outside a supervisor's area of expertise, or at the request of the
supervisor and/or of the participant.

5.4. Admission to the research period

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

For admission to the research part of the course, at least all but two of the
previous modules (see rule 7.2 to see which modules are to be included)
must have been successfully completed and no mark below 50 is allowed.
The second requirement for admission to the research part, which is as
important as the marks obtained in previous modules, is the ability to
undertake independent research. This ability will be developed and
assessed during the first 15 modules and finally assessed on the basis of
the detailed, written and orally presented, research proposal (end of
module 15).

The Course Director will nominate, and the Degree Assessment Board will
approve, a Thesis Admission Committee. This Committee will assess the
proposal and the presentation by the participant. The Thesis Admission
Committee is accountable to the Course Director.

Each Thesis Admission Committee has 3 members: the research theme
leader or delegate (chair), the first supervisor and the second supervisor
(or delegate). The Course Director and involved PhD students or AiO’s (see
5.3.1) may be present as advisors.

The research proposal will be assessed based on the written proposal, a
presentation and oral defence. The presentation and oral defence have a
duration of a half hour. The participant will receive the result and remarks
in writing.

The oral defence of the research proposal is open and will be announced as
such.

In exceptional cases the Course Director can decide to have the oral
defence of individual participants closed to observers other than ITC staff.

When the Thesis Admission Committee is of the opinion that the research
proposal is not of a level required for the start of the individual research
period, the participant will receive feedback and will have a second
opportunity to defend a revised proposal within two weeks. In case the
second proposal presentation is not satisfactory, the candidate will not be
admitted to the individual research period.
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5.5.

5.6.

5.4.7.

A participant who is not eligible for admission to the individual research
period of the course but has completed modules 1 to 14 of the MSc. course
successfully (see rule 8.1) will receive a Postgraduate diploma.

Submission of the thesis

5.5.1.

5.5.2.

5.5.3.

5.5.4.

The participant must submit a well-organized copy of all digital files
associated with the research work on DVD, and a hard-copy of graphic
output, at least two weeks before the examination date or as specified by
the Course Director.

ITC will produce sufficient printed copies of the thesis, including two for the
participant. The participant must bring one of his/her copies of the thesis
to the oral examination.

One copy of the thesis will be sent to each member of the Thesis
Assessment Board. The Institute will retain two bound copies if a degree is
awarded, one of the copies being lodged with the Institute Librarian and
the second copy in the course archive.

Where work submitted has been done in cooperation with others, the
supervisor must submit a written statement to the Thesis Assessment
Board indicating the extent of the participant’s share of the work.

Thesis examination

5.6.1.

5.6.2.

5.6.3.

For the thesis examination, the Course Director nominates and the Degree
Assessment Board approves a separate Thesis Assessment Board for each
participant. The Thesis Assessment Board is accountable to the Course
Director.

Each Thesis Assessment Board has 3 to 5 members: one or both
supervisor(s), an ITC professor or associate professor in a relevant
discipline, an external examiner and, if necessary, other staff members of
the ITC. The involved AiO or PhD student (see 5.4.1) and the Course
Director may be present as advisors.

In many cases, the external member comes from outside ITC, preferably
being an academic staff member of a university. In the remaining cases,
the external member comes from an ITC department that does not play a
major role in the course and research theme.

The Thesis Assessment Board is chaired by the ITC (associate) professor.
In exceptional cases one of the other members, but not the first
supervisor, can be the chair.

The thesis examination consists of the assessment of the thesis and the
oral examination that includes a presentation and defence. The oral
examination has a duration of one hour.

The Course Director assigns a date for an oral examination and informs the
participant at least one month in advance of this date.
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5.6.4. All members of the Thesis Assessment Board shall read and assess the
quality of the thesis as an ordered, logical and critical exposition of
research work in the approved field.

A minimum of three members of the Thesis Assessment Board must be
present at the oral examination. (In case the ITC (associate) professor
cannot attend, Head Education will appoint another ITC (associate)
professor to replace him or her.) These members of the Thesis Assessment
Board will assess the participant's reasoning power, critical attitude,
competence in the scientific discipline, and knowledge of the relevant
literature, will raise questions concerning the thesis and will decide on the
mark.

5.6.5. The oral examination is open and will be announced as such.
In exceptional cases the Course Director can decide to have the defence of
individual participants closed to observers other than ITC staff.

5.6.6. On the basis of the assessment of the participant the Thesis Assessment

Board shall take one of the following decisions:

(1) The thesis is satisfactory. One single mark is given.

(2) Subject to minor corrections (that can be implemented within three
working days and implemented before the official end of the course)
in the thesis, the thesis is satisfactory. One single mark is given,
subject to the corrections in the thesis being made.

(3) The thesis is not satisfactory and is given the FAIL grade.

5.6.7. No changes may be made in the thesis after submission for the thesis
examination, only an errata list may be added. If the Thesis Assessment
Board requires minor corrections to the thesis, these, and only these,
corrections must be made and must be checked and approved by one of
the supervisors. In all other cases changes can only be made when the
thesis is to be re-examined by the Thesis Assessment Board.

5.6.8. Extensions to the research period can be given before the thesis is
submitted and/or as result of the thesis examination. In case the
participant does the research work at a distance, extension can only be
given before the thesis is submitted.

Extensions will be given only when:

(1) Funding for the extension is available,

(2) The main cause of the unsatisfactory level of the thesis has been
beyond the control of the participant (at the discretion of the Course
Director),

(3) The extension could lead to an acceptable thesis and re-examination
(at the discretion of the Thesis Assessment Board)

The participant will take the initiative and apply in writing for extension. If

the Course Director is of the opinion that the second and third conditions

are met, he/she will forward the request to Head Education for decision.

5.6.9. The maximum total duration of extensions to the research period is three
months. Extensions are allowed only when the participant stays at ITC or,
in the case of a joint course, at the institute of the partner.
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This does not apply to participants who study part-time. They are allowed
to work on the thesis in the home organization and since the MSc. course
may be spread over a period of maximum three and a half years (see rule
2.2) they may work on the thesis until about a month before the end of the
three and a half year period. In such cases, no extensions are possible.

5.7. Access to the thesis

5.7.1. The primary function of the Institute is the development and dissemination
of knowledge. Theses are lodged with the Institute Librarian and shall be
made available for consultation, inter-library loan and photocopying.
Theses that meet the following criteria will also be made available in digital
format at the ITC website:

(1) Have been awarded a mark of 75 or more
(2) Contain no material of which the copyright rests with third parties
(3) Contain no confidential data or information.

5.7.2. Any staff member who publishes results from MSc. research work or the
related thesis is obliged to make a proper reference to the MSc.
participant’s work.

6. Final Assignment (Postgraduate diploma course)

6.1. The Final Assignment and result

6.1.1. The Final Assignment period focuses on the application of knowledge,
methods and techniques in the subject of the course to the task performed
or to the topic investigated. Depending on the course, the Final Assignment
will be done individually or in small groups.

(1) At the start of the Final Assignment period, participants will receive
terms of reference from supervising and coordinating staff.

(2) Subsequently, participants will have to plan and carry out the
assignment according to the terms of reference.

(3) Part of the output of the assignment will be a final report and a
documented database.

(4) The output of the assignment will be presented and discussed in
public.

6.1.2. A participant or group not completing the Final Assignment within the
specified time, will be considered to have failed. Only in exceptional cases
and for reasons beyond the control of the participant/group (at the
discretion of the Course Director), the participant/group may apply in
writing for a new opportunity to meet the above requirements.

6.1.3. A participant or group may not incorporate material that has been
submitted for achieving certification from any other educational institution,
in the Final Assignment result.

6.1.4. The source of any photograph, map, or other illustration shall be indicated,
as shall the source, published or unpublished, of any material not resulting
from the participant/group’s own work.
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6.2.

6.3.

6.4.

If material from other work is incorporated verbatim, without proper
acknowledgement of the source (plagiarism), the Course Director may
decide that the Final Assignment will not be assessed. This means that the
Diploma cannot be awarded.

Supervision of the Final Assignment

6.2.1.

6.2.2.

6.2.3.

The coordinator of the Final Assignment period, in consultation with the
Course Director, will set up a scheme indicating which staff is available for
consultation and supervision throughout the Final Assignment period. The
supervising staff have to be appointed by the management team of their
department.

The supervising staff shall:

(1) Provide the participant/group with clear terms of reference.

(2) Establish a schedule of supervisory meetings with the
participant/group.

(3) Provide general advice and guidance on the execution of the Final
Assignment.

(4) Provide feedback on work, normally within three days of submission.

(5) Forward, where appropriate, any comments on the performance of
the participant(s) to the Course Director.

(6) Advise the Course Director when the progress of a participant gives
cause for concern so that action can be taken in accordance with
these regulations (see 9.1 and 9.2).

If a participant/group considers that he/she is not receiving the quality of
supervision required in the regulations, the participant/group should seek
action from the Course Director.

Submission of the Final Assignment result

6.3.1.

6.3.2.

The participant/group must submit a well-organized copy of all digital files
associated with the Final Assignment work on DVD, and copies of hard-
copy graphic output, to the supervising staff on the date of the Final
Assignment assessment or as specified by the coordinator of the Final
Assignment period in consultation with the Course Director.

Where the Final Assignment has been executed in groups or where
individual Final Assignment work submitted has been executed in
cooperation with others, the supervisor(s) must provide a written
statement, indicating the extent of the share of the work that each
participant has done.

Assessment of the Final Assignment

6.4.1.

6.4.2.

Participants will be assessed individually based on the output of and the
presentation of the Final Assignment.

The Course Director assigns a date for the Final Assignment assessment
and informs the participant/group of this date at least two weeks in
advance.
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6.4.3.

6.4.4.

6.4.5.

6.4.6.

6.4.7.

6.4.8.

Criteria for the assessment of the Final Assignment will be provided at the
start of the Final Assignment period, i.e. at the time of providing the
participants with the terms of reference for the final assignment.

The Final Assignment result will be assessed by two or three staff
members: at least one (associate) professor in a relevant discipline and at
least one staff member who has been involved in the supervision during
the execution of the Final Assignment.

The presentation of the Final Assignment is open and will be announced as
such. In exceptional cases the Course Director can decide to have the
presentation of individual participants closed to observers other than ITC
staff.

On the basis of the assessment of the participant(s) the assessing staff

shall take one of the following decisions:

(1) That the Final Assignment is satisfactory. One single mark is given.

(2) That subject to minor corrections (that can be implemented within
three working days and implemented before the official end of the
course) in the Final Assignment result, the Final Assignment is
satisfactory. One single mark is given, subject to the corrections in
the Final Assignment result being made.

(3) The Final Assignment is not satisfactory and is given the FAIL grade.

In exceptional cases extension may be given for the Final Assignment

work, but only before the Final Assignment assessment and only when:

(1) Funding for the extension is available, and

(2) The main cause of the unsatisfactory level of the Final Assignment
has been beyond the control of the participant/group, at the
discretion of the Course Director.

The participant will take the initiative and apply in writing for extension. If

the Course Director is of the opinion that condition 2 is met he/she will

forward the request to Head Education for decision.

Extensions have a maximum duration of 50% of the standard duration of
the Final Assignment. Extensions are only allowed when the
participant/group stays at ITC.

This rule does not apply to participants who study part-time. They are
allowed to work on the Final Assignment in the home organization until the
end of the period of three and a half years counting from the official
starting date of the course (see rule 2.2). In such cases, no extensions are
possible.

7. Assessment of MSc. degree and Postgraduate diploma

7.1. On the basis of the assessment results of the participant, the Degree Assessment
Board decides whether the participant will be awarded the MSc. degree.

On the basis of the assessment results of the participant, the Academic Board
decides whether the participant will be awarded the Postgraduate diploma.
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In case the Degree Assessment Board (MSc. course) or Academic Board (PGD
course) decides that the MSc. degree or Postgraduate diploma will not be awarded,
the Course Director will decide whether the participant will be awarded a Certificate
or Certificate of Attendance.

7.2. For the award of a MSc. degree the average of all module marks (including the
thesis that counts for 8 module marks) must be at least 60, no more than 2
modules may have a mark below 60 and no module mark below 50 is allowed.
This implies that the thesis must have a mark of at least 60.

The criteria for the award of a Postgraduate diploma are:

(1) The average of all final module marks must be at least 60. When a module is
assessed with ‘completed’ or ‘fail’: a ‘completed’ will not be included in the
average, a ‘fail’ will be counted as a mark of 50. In case of one overall
assessment for combined modules, the overall mark will be given to each
separate module, before calculation of the average.

(2) No more than two of the modules may have a mark below 60. No final
module mark below 50 is allowed.

(3) The final assignment must have a mark of at least 60.

Only results of modules that are part of the formal curriculum of the MSc. or
Postgraduate diploma course are included in the calculation of the average and
counted for the number of marks below 60 and below 50. Therefore results of a
module that is taken in addition to the formal curriculum or in exchange for a
module of the formal curriculum for which exemption was given, will not be
included. However, a module that was taken in exchange because of a reason
other than exemption (see rule 3.4), is (only for the application of this rule 7.2)
considered as part of the formal curriculum.

When a module is assessed with ‘completed’, this will not be included in the
average. When a module is assessed with ‘fail’, this will be counted as a mark of
50.

If results of modules were obtained more than three and a half years before the
end of the course, then the validity of these modules must be confirmed by the
Degree Assessment Board (MSc. course) or Academic Board (PGD course). (See
rule 3.4.)

7.3. To be entitled to receive a MSc. degree or Postgraduate diploma with distinction
the average of all module assessments (see rule 7.2 which modules are to be
included) must be 80 or above. The thesis or Final assignment must have a mark
of 80 or above. No marks below 70 or ‘fails’ are allowed.

Participants who have made changes in the formal curriculum of their MSc. or
Postgraduate diploma course (exemptions or exchanged modules) that affect more
than four (MSc. course) or two (PGD course) modules are not entitled to receive a
MSc. degree or Postgraduate diploma ‘with distinction’.
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7.4.

8.1.

The Degree Assessment Board (MSc. course) / Academic Board (PGD course) shall
take one of the following decisions:

(1) That the thesis / final assignment and overall course performance of the
participant are satisfactory. The degree of MSc. / Postgraduate diploma shall
be awarded.

(2) That the thesis / final assignment and overall course performance of the
participant are such that the MSc. degree / Postgraduate diploma shall be
awarded "with distinction".

(3) That subject to minor corrections in the thesis / final assignment, the thesis/
final assignment and overall course performance are satisfactory. The degree
of MSc. / Postgraduate diploma shall be awarded subject to the corrections in
the thesis / Final Assignment result being made before the official end of the
course.

(4) For MSc. candidates: That the research work / final assignment and/or overall
course performance are not satisfactory. The degree of MSc. shall not be
awarded. The participant will receive a Postgraduate diploma.

For Postgraduate diploma course participants: That the final assignment and/or
overall course performance are not satisfactory. The Postgraduate diploma shall
not be awarded. The participant will receive a Certificate.

Awards and certification

A “Master of Science degree” will be awarded to a participant who has been
officially admitted to a MSc. course (as approved by the Academic Board) and has
fulfilled the assessment require—ments of that course.

A “Postgraduate diploma” will be awarded to a participant who has been
officially admitted to a PGD course (as approved by the Academic Board) and has
fulfilled the assessment requirements of that course.

A “Postgraduate diploma” (‘with distinction’ will not be possible in this case) will
also be awarded to a participant who (1) has been officially admitted to a MSc.
course, (2) has not been admitted to the research period or has failed the thesis,
and (3) has completed modules 1 to 14 of the MSc. course successfully (average of
all module marks is at least 60, not more than two marks between 50 and 60 and
no marks below 50).

A “Certificate” will be awarded to a participant who (1) has been officially
admitted to a MSc. course or Postgraduate diploma course but has not fulfilled all
assessment requirements for that course, and (2) who has fulfilled the assessment
requirements of at least one summatively assessed module of that MSc. or
Postgraduate diploma course.

The Certificate will mention that the participant ‘has followed a course in Geo-
information Science and Earth Observation’ and the study load. Only the modules
that have been completed and the modules in which the participant has
participated for at least 80%, will be included in the study load.
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8.2.

8.3.

8.4.

8.5.

8.6.

A “Certificate of Attendance” will be given to participants who have been
officially admitted to a MSc. course or Postgraduate diploma course, but have not
fulfilled the assessment requirements of any summatively assessed module.

The Certificate of Attendance will mention that the participant ‘has attended a
course in Geo-information Science and Earth Observation’ and the study load. Only
the modules in which the participant has participated for at least 80% will be
included in the study load.

No qualification other than “with distinction” will be indicated on any MSc. degree
or Postgraduate diploma.

MSc. degrees and Postgraduate diplomas are issued under the responsibility of the
Rector. Certificates and Certificates of Attendance are issued under the
responsibility of the Course Director.

MSc. degrees and Postgraduate diplomas are signed by the Rector of the ITC and
Head Education.
Certificates and Certificates of Attendance are signed by the Course Director.

MSc. degrees are accompanied by a Diploma Supplement. The Diploma
Supplement describes the nature, level, context, content and status of the MSc.
degree and the MSc. course. The Course Record (see 8.4) is included in the
Diploma Supplement.

MSc. degrees, Postgraduate diplomas and Certificates are accompanied by a
Course Record, sig—ned by the Course Director. The Course Record will show the
period of study, the study load, the titles of and marks or grades obtained for the
modules that have been finished successfully or that the participant has
participated in for at least 80% but not finished successfully.

The assessments ‘completed’ or ‘fail’ will appear as such in the Course Record.

Only the names and marks and/or grades of the modules that are taken are
mentioned on the Course Record.

In case of exemption the number and not the name of the module will be
mentioned (e.g. “Modules 1-3: exemption”). In case a new module was taken in
exchange of a module for which exemption was given, the name of the new
module will be mentioned also (e.g. “Module 3: exemption. Extra module:
Database design”). In case of exchange of a module for another reason than
exemption only the name of the new module will be mentioned (e.g. “Module 3:
Database design”).

The names of modules (and the results obtained) that are taken in addition to the
formal curriculum of the course are also listed on the Course Record (e.g. “Extra
module: Database design”).

ITC Study Guide — UPM — MSc & PGD — 2009/2010 77



Assessment Regulations

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Early termination of the course

Where a Course Director and/or Head Education are/is of the opinion that a
participant’s progress gives cause for concern the participant shall be informed of
the situation by the Course Director. Where a participant’s performance is such
that she/he is unlikely to obtain a MSc. Degree / Postgraduate diploma without a
significant improvement in performance, the participant shall be advised in writing
by the Course Director of the situation and the implications.

(Oral or written advice by the Course Director may not be given when the concern
arises after the mid-term presentation of the thesis or after the approval of the
Final Assignment plan.

In cases of obvious non-performance, a Course Director and/or Head Education
may decide at any time that a participant must discontinue his/her course. Such a
decision will not be taken without consulting the Degree Assessment Board (MSc.
course) or Academic Board (PGD course) and the participant having received one
written warning and being given time to improve performance.

In case of fraud during an exam or in assignments, the participant(s) concerned
will be considered to have failed and a mark O (zero) will be given.

In case of plagiarism in the submitted thesis, the Thesis Assessment Board will
decide not to assess the thesis. Extensions of the thesis period are then not
possible. This means that the MSc. degree cannot be awarded. The participant will
get a Postgraduate diploma.

In case of plagiarism in the submitted final assignment of the Postgraduate
diploma course, the Course Director may decide that the final assignment will not
be assessed. This will mean that the Diploma cannot be awarded, the participant
will get a Certificate.

In case of other types of misbehaviour, the Course Director will consider expulsion
from the course.

In case of severe or repeated fraud, plagiarism or other types of misbehaviour, the
Course Director, in consultation with the Academic Board, will decide that the
participant is expelled from the course.

Expulsion from the course means that the participant will not receive any
certification.

ITC will use plagiarism detection software or other tools to detect fraud.

In submitting a text, the participant implicitly consents to the text being entered in
the database of the detection software concerned.
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10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

Student appeal procedures

In case of problems of a general or structural nature in the course, the Student
Association Board (SAB) may be consulted.

In the event that a participant disagrees with decisions taken by a staff member or
Thesis Assessment Board, he/she may present this decision for reconsideration to
the Course Director.

Where a participant finds that he/she is not receiving the quality of thesis / final
assignment supervision required in the regulations, the participant should also seek
action from the Course Director.

Only in the event that a MSc. participant disagrees with decisions taken by the
Degree Assessment Board he/she may present this decision for reconsideration to
Head Education directly (see rule 10.3).

If not satisfied with the decision of the Course Director, the participant can seek
action from Head Education. If Head Education rejects the complaint of the
participant he/she will respond in writing describing the reasons.

If still not satisfied, participants have a final right of appeal with the Student

Appeals Board. An appeal will only be accepted if:

= The formal methods of dealing with complaints (see rules 10.2 and 10.3) have
not led to agreement;

= The appeal concerns the implementation of these ‘ITC Regulations for Master
of Science (MSc.) degree and Postgraduate diploma courses’ or the
assessment of the thesis / Final assignment and

= The appeal has been made before the official end of the course. Appeals
concerning the assessment of the thesis can be made later up to a maximum
of four weeks after the mark was received.

Appeals should be addressed in writing to the Chairman of the Student Appeals

Board, through the Rector, and be accompanied by the argued written response to

the appeal by Head Education.

Where unequal treatment of participants is claimed, copies of all relevant scripts
shall be made available for review by those investigating the appeal.

The Student Appeals Board consists of three staff members to be appointed by the
Rector. These staff members should not have been involved in the situation leading
to the appeal. For appeals concerning the assessment of the thesis, staff members
representing fields related to the subject of research will be invited to sit on the
Student Appeals Board.

After having heard all parties involved (including the Course Director) for relevant
information, the Student Appeals Board will take a final decision on the appeal,.
The decision on an appeal will be passed on to the Rector only if the Appeals Board
cannot reach consensus. No further appeal will be possible.

The Student Appeals Board can reject the appeal or support it. In the latter case,
the Student Appeals Board shall suggest remedial actions, which may include
extension of the fellowship.
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10.9.

10.10.

The Student Appeals Board should deal with the case within two weeks of receipt
of the appeal. If necessary the fellowship will be extended for the duration of the
appeal procedure. In case of an appeal concerning the assessment of the thesis,

the fellowship may only be extended when the appeal is made before the official

end of the course.

Support to a request for reconsideration or appeal concerning the assessment of
the thesis cannot lead to overruling the assessment of the thesis by a Thesis
Assessment Board that is composed according to these regulations. Acceptable
remedial actions do include a re-sit for the oral part of the thesis examination (only
when a reason beyond the control of the participant has caused underperformance
in the oral part) or an extension to the research period (only when the main cause
of unsatisfactory level of the thesis has been beyond the control of the participant)
in combination with a full re-examination.

Support to a request for reconsideration or appeal concerning the assessment of
the final assignment in the Postgraduate diploma course cannot lead to overruling
the assessment of the final assignment, carried by (a) supervisor(s) according to
these regulations. Acceptable remedial actions do include a re-examination (only
when a reason beyond the control of the participant has caused underperformance
in the oral part) by the supervisor(s) or two other ITC staff members with sufficient
expertise in the subject of the Final Assignment.
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Appendix

Bodies and persons involved in management and quality
assurance of the MSc. course and the Postgraduate diploma
course

The mentioned tasks and responsibilities must be carried out in accordance with these ‘ITC
Regulations for the Master of Science (MSc.) degree and Postgraduate diploma courses’.

Rector

The Rector has the overall responsibility for all tasks of ITC. The Rector has delegated the
academic, quality and policy aspects of the educational programmes and courses to the
Academic Board and the implementation of the programmes and courses to Head
Education.

The Rector appoints the Head Education, Course Director, Director Graduate Programme
and Student Appeals Board.

Scientific Council

The Scientific Council advices the Rector and Academic Board on the quality of education

and research of the ITC. This responsibility includes:

= Advice on degrees offered by the ITC

= Advice on course curricula, including admission and thesis examination criteria.

= Advice on ITC’s quality assurance system

= Advice on degree and assessment regulations, including these ‘ITC Regulations for the
Master of Science (MSc.) degree and Postgraduate diploma courses’

The Scientific Council is a mainly external body; two third of the members are professors

of Dutch universities.

Academic Board (AB)

The Academic Board is responsible for the quality of ITC’s courses and for development of

policy on education. This responsibility includes:

= Advice on the degrees offered by the ITC

=  Approval of the curricula of MSc. and Postgraduate diploma courses

= Approval of ITC’s quality assurance system and monitoring of the implementation

= Advice on course-specific elements of the quality assurance system

=  Approval of policy on education

=  Approval of degree and assessment regulations, including these ‘ITC Regulations for
the Master of Science (MSc.) degree and Postgraduate diploma courses’

= Acting as Degree Assessment Board

= Decision on deviation of the formal curriculum by individual participants in the
Postgraduate diploma course.

= Decision on award of the Diploma to individual participants in the Postgraduate
diploma course.

The Academic Board consists of the Rector (chair) and all full and visiting professors of

ITC.

Research theme leader

The Research Theme leader is responsible for all research carried out by the scientific staff

and participants connected to that theme. This responsibility includes:

= Admission of the participant to the research theme

= Monitoring of the quality of the research supervision given to MSc. participants under
the theme

Research theme leaders are ITC (associate) professors.

ITC Study Guide — UPM — MSc & PGD — 2009/2010
81



Assessment Regulations

Head Education

Head Education is responsible for:

= Monitoring of the implementation of the MSc. course and Postgraduate diploma course,
ITC’s quality assurance system and ITC’s educational policy as approved by the
Academic Board and the Rector. Head Education delegates the actual implementation
to the Course Director

= Coordination and implementation of supra-course aspects. Head Education delegates
the coordination of supra-course aspects of block 3 and block 4 of all MSc. courses to
the Director Graduate Programme

Course Director (CD)

The Course Director is responsible for:

= Implementation of the MSc. course and Postgraduate diploma course, ITC’s quality
assurance system and ITC’s educational policy, as delegated by Head Education

= Implementation of decisions taken by Head Education

= Day-to-day co-ordination and execution of the course

®= Counselling of participants in matters concerning their studies

Director Graduate Programme

The Director Graduate Programme is responsible for:

= Coordination of the development and implementation of supra-course aspects of block
3 (research orientation) and block 4 (individual research period) of the MSc. course

Degree Assessment Board

The Degree Assessment Board assures that participants who are awarded the MSc. degree
have the required level.

This responsibility includes:

= Decision on deviation of the formal curriculum by individual participants

=  Appointment of the Thesis Admission Committee

=  Appointment of the Thesis Assessment Boards

= Decision on award of the degree to individual participants

The Academic Board acts as Degree Assessment Board.

Thesis Admission Committee
The thesis Admission Committee is responsible for assessment of the thesis proposal and
admission to the research part of the MSc. course.

Thesis Assessment Board
Responsible for assessment of the thesis and oral examination of the participant on
completion of the research.

Student Appeals Board
The Student Appeals Board is a semi-permanent committee, which will be appointed by the
Rector when an appeal from a participant is received.
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EA/4334

Additional rules for

short courses and individual study programmes leading to an

ITC CERTIFICATE!

- September 2009 -

Short courses and individual study programmes consist of modules of an ITC
(Postgraduate) Diploma, Master and/or Master of Science (MSc.) course. The regulations
that apply to the latter courses apply to the parts as well. Only the rules described below
take precedence over the Diploma, Master and MSc. regulations.

1.

These additional rules apply to all courses and individual study programmes leading
to an ITC Certificate starting from September 2009 onwards?. These courses
consist of one or more modules of a Diploma, Master and/or Master of Science
course.

Short courses have specific course objectives. These courses may start and/or
finish with a few days for introductory respectively rounding-off activities. The
individual study programmes consist of one or more separate modules chosen by
the participant.

Management of the course

The curriculum of short courses has been approved by the Academic Board.
Individually chosen combinations of separate modules need the approval of the
Course Director. In case the individual study programme consists of modules of
block 3 of the MSc. course only or of a combination of modules from more than one
domain, approval of Head Education is needed.

Individual changes made in the course curriculum of the short course lead to the
course being seen as an individual study programme.

Responsibility for implementation of the approved short course or individual study
programme rests with Head Education, who delegates this responsibility to the
Course Director(s) or, in the case of elective modules, to Module Coordinators.

Responsibility for quality assurance rests with the Academic Board.

Assessment

Courses leading to a Certificate are summatively assessed.

The right to re-sit for an examination exists only when the date of the re-sit falls
within the official study period of the participant.

These rules were approved by the Rector and by the Academic Board on 17 September 2008; they
apply to all courses commencing September 2009 onwards.

Per 1 January 2010 ITC will be integrated in and will become a Faculty with special status of the
University of Twente. This integration might have consequences for the assessment regulations and
might lead to changes in these assessment regulations during the course.
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Certification

A “Certificate”, mentioning that the participant has followed the course, will be
awarded to a participant in a short course who has fulfilled all assessment
requirements for that course. For short courses of 4 or more modules one module
mark between 50 and 60 is allowed.

A “Certificate”, mentioning that the participant ‘has followed an individual study
programme in Geo-information Science and Earth Observation’, will be awarded to
= A participant in a short course who has fulfilled the assessment requirements
of one module but has not fulfilled all assessment requirements of that short
course and to

= A participant in an individual study programme who has fulfilled the
assessment requirements of at least one module.

A “Certificate of Attendance”, mentioning that the participant ‘has attended an
individual study programme in Geo-information Science and Earth Observation’,
will be awarded to all other participants who have participated for at least 80% in
one or more modules. The titles of these modules will be mentioned on the
Certificate of Attendance.

Certificates and Certificates of Attendance mention the study load. Only the study
load of the modules that have been completed and the study load of the modules
that the participant has participated in for at least 80%, are included in the study
load.

Certificates are accompanied by a Course Record mentioning the period of study,
the study load and the titles of the modules that the participant has completed or
participated in for at least 80%.

Certificates, Certificates of Attendance and accompanying Course Records are
signed by the Course Director or, in case the short course or individual study
programme consists of modules 14 and 15 of the MSc. course only or of a
combination of modules from more than one domain, by Head Education.
Certificates and Certificates of Attendance of distance courses are signed by the
Course Coordinator and by the Course Director or, in case of new distance courses,
by Head Education.

Building blocks for Diploma or Degree

Successfully completed modules of short courses and individual study programmes
can be used as building blocks for obtaining an ITC (Postgraduate) Diploma, Master
degree or MSc. degree, provided the participant has been formally admitted to the
(Postgraduate) Diploma, Master or Master of Science course.

Participants have three and a half years to meet all requirements of the
(Postgraduate) Diploma, Master or MSc. course. If results of modules were
obtained more than three and a half years before the end of the course, then the
validity of these modules must be confirmed by the Degree Assessment Board
(MSc. and Master courses) or Academic Board (Diploma courses).

Appendix:

ITC Regulations for courses leading to an ITC Master of Science (MSc.) degree or ITC
Postgraduate diploma (September 2009),

ITC Regulations for courses leading to an ITC Master degree (September 2009) or ITC
Regulations for courses leading to an ITC Diploma (September 2009).
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